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General Instructions

1) The Signature of the Borrower and Co-borrower should be the same on the Loan
Agreement & ApplicationForm.

2) The full Signature of the Borrower and Co-borrower is to be put in all places where
there is a mark.

3) Customer Terms & Conditions are located at https://www.idfcfirstbank.com/banking-
products/loans/terms-conditions.html
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Language

Declaration

Signature

{Against appropriate Dox}

English

| have been read out and explained in the language known to me, the contents of
the lean documents and all other doecuments incidental to availing the loan from
IDFC FIRST Bank Ltd. and | have signed the zaid documents after having understood
them and by signing the same | do hereby agree to abide by all the terms and
conditions of the loan and the clauses of the same.
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PERSONAL LOAN AGREEMENT

This Agreemant made on tha day, manth and year sef out in the Annexure hereto
batwaen tha personis) named in the annexure to this Agreamant (hereinafber
raferrad o as "the Borrewer®, which axgression shall, unless the contaxt otharwise
raquines, include his! herihelr heirs, execubors and permitted assigns) of One
Part;
AND

IDFC FIRET Bank Limited, lormeardy known as IDFC Bank Limiled a company
ragistered under the Companies Act, 2013 and a banking comgany within the
maaning of Banking Regulation Act, 1948 having its Ragistered Office at
KRM Towsar, &th Floor, Mao: 1, Harringlon Road, Ghetpet. Ghannal-§00031,
India, and amang othara, & branch offica a1 the place spacified in Annaxure herato
(herainallar called “The Bank™ which exprescion shall, unless il b repugnant to
the subject o context thereol, include it suecessore and assigns) of the Sacond
Part,

The Borrawer and the Bank are herginafter collactively referred to as ‘Parbies’ and
individually as the “Party’

WHEREAS, The Borrower has/have approached the Bank lor grant of loan for the
amaunt and the purpose (“Purpose’] as staled in the Schedule hereto which the
Bank, has agraed la granl/éxtend to the Barrower. The Parlies herelo are desirous
of moording the terms and conditions in relation to the Loan to be made by the
Bank to tha Borrowar on tha terms and conditions hereinafter contained,

Unlese 8 conrary indicatisn appaars, any refeérence in this Agresmant 1o:

il Any axprasgion nol delined harain but delinad in the Genaral Clausas Acl,
1687, he meaning or intefpretalion asdiphed o such axpiession hanein
shall alsa carry the sama meaning herein;

fip A parson Inciudes any parsaon. firm,. company. corporation, govarment,
slate ar agency of & stete or eny essociation, frust or partnership (whether
of nal having separale lagal parsonality);

iy Tha singular inchisdes tha plural {and vice varsa);

W Referenca 1o the masculing gender includes refarénces 1o tha faminine
pender and the neutar gender and vice ¢eraa.

HOW, THESE FRESENTS WITHNESSETH AND IT IS HEREBY AGREED BY AND
BETWEEM THE PARTIES HERETO AS FOLLODWS-
INTEREST

The Borrowar shall pay interest on tha Loan as par the Rate of Intarast
spacilied in the Annexure 38 amanded lrem lime to tme and shell be
campuled and debiled to the Loan Account a8 lollowing-
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i1 Cnthe day of gach calendar manthiquarter'kalf year/year as stated in
tha Annexura;

ii} Taking the basis of 385 days a year,

iiip O the actual amount autstanding on the last day of the precading
period of gre monthiquarterhell year'yaar as stated in the Anngxure,

1.2.1 FEES/CHARGES/COSTS

The Barrower has pakiagreed bo pay an or bafore the disbursemant of
the Loan to the Bank the processing charges, service chargaes, {including
sarvice tax, it any). disbursament charges. collaction charges (it paymants
are made o 8 third parly beneliciary), penelties (it any), ragistration
chamges, olher changeslaasiCosts e, 85 mentionad in the Annaxure. Such
procesging fees, service charge and Jor other chargesifessicosts shall be
rion-rafundable and would ha payabla to the Bank whthaer or nat tha Loan
has bean drawn down,

1.2.2 The Borrower agrees and covenants with the Bank to promptly pay {a}
the applicable stemp duty on this Agreemant and alsa an such othar
documens as may be eseculad in relation ! Incidents! te the presants,
(b) all present and Tulure taxes which may include any dulies, expenses
and sther charges whatsogwer in relation to this Agreement, the Loan and/
or tha Securily or any other charges or benefits under this Agraament
Including inbarest arand penal chargas and () all other charges,cosis
and expenses from time to time spacified by the

Bank (including  all costs and expenses incurfed of paid by the Bank) in
relation o this Agreement andfar any Security andéar for recovery of the
Loan ar any part tharaof, In case of failura of tha Borrowar to pay the
feregeing, the Bank shall be entiied to debit all other amounts dua and
payahla by the Borrewer under this Agreamant to the Loan Account and the
game shall form part of the Loan

Barrawes ig wara that penal charges means charges which he Bank shall imposse
far delay n paymenls by the Borowar, Seid charges shall be over and sbove the
soplcabls cherges end interest retes a5 specified in tha Schadule of Charges Hey
Fact Statamert and the sama may b=a amandad from tme to ime by the Bank. It is
furthaer speciiiad that penal charges as setoutin the scheduls are without prejudice o
thi: Bank's right to racall the ering loan or o initiate any eeosery acton

2. DISBURSEMENT

The Bank shall, subject to fhe provigions of this Agreement and unless
agreed betwesn the Borrower and the Bank otherwise, dishurse the Loan
by issuing a Bankers Payment Ordar or @ Demand Draft crossad as Al
Fayee only™:

i1 In the name af such parly(ies) as per the insirustions of the Borroveer

i} In the name of the pravious financier lowards tha rapayment of the
prewious loan ta be taken aver by ubilising the Loan; ar

2.2.

2.8

2.4,
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3.4

fii) in the name af the Borrawer, at the discretion of the Bank.The
disbursament made as above shall be deamed to be a disbursement o
the Barrower,

The borrower s aware that il disbursemantflurther drawdown g nat

aceepted or not enchased by the borrowarpravious financlar within the
periad of 30 days than Bank shall be antitled 1a the following:-

a) The Bank shall have the right to recall the credil facility o stop
furthar drawdownidisbursament.

by Tha BT Cheguee or OF issued in the nama of previows financier
Borrower shall be cancelled.

c} The wndrawn’ unceshed amount by the borrowespravious financier
shall e adjusted towards Principal outstanding as part prepayment of
tha loan amaunt, by glving affect to the EMI in the Loan and keeping
the loan tenar constant.

di Part payment charges won't be levied on aferementioned adjusted
amaunt,

&) Revisad loan repaymant schedule shall be assignad 1o the borrower.

fi  Borrower won't be entitled for refund of any processing fees, sarvioe
charge and for other chargesfessicosts(if any). All these charges) if
applicable) would be payabla to the Bank whethar or not the Credit
facility has been drawn by the borrower.

The barrower is aware that BT Cheque OR DD will be reissued within the
span of 80 days of disbursemant only if the said Chaque or DD is mutilated
or has spelling arrar or far any reasan is not accaptable by the pravious
financier.

Tha Bank may not disbursa at any time, any amount wnder the Loan unless

the fallowing conditions are complied with in the eole digcretion of the Bank:

i) This Agresmenl is duly exaculed and deliversd 1o the Bank by the
Borrowar;

il The Borrower's submissigon o the satisfaction of the Bank
of a certificate of employmen from  his employar and  his
linancial stalermenis;

il The Bprrower's submission to the Bank, posl-dated cheques towards
rapayment instalments: and

W) Any obher dacumeant ar writing 85 the Bank may require in ils sale
discratian.

v}l Tha Borrowear(s) having lumished such Securily as may ba required by
the Bank, as more spacifically datallad in the annexure, in & tarm and
manner satislactary to the Bank.

Rapaymant

The Loan fincluding the principal, inersst therean and any olhar charges,
pramium, fees, taxes levies or slher dues payable by the Borrower (o the Bank
in farms af this Agreement) shall be repayabla by the Borrower to the Bank-

Al the Branch {ar at any othar branch of the Bank o at any other place
as may be natifiad by the Bank) by way of standing instrection andfor
slacirenic clearing systam or in any sthar mannar as the Bank may specify
from time 1o tima In writing
By way of EMI as rmentianed in the Annéxure lowards regayment of
principal and interest; and

Motwilthstanding anylning to the contrary contgined in the present, the
Borrower agrees with the Bank thal the Bank shall have the right at any
tima or from tirme fo fime 10 review and reschedule the repayment terms of
tha Loan or of the outstanding amount thereof in such manner and fa such
extent as tha Bank may at its sole discretion dacide.

The Borrower alse undertakes and agrees lo pay the inlerest on the lean,
free fram any deduction whather on account of tax or otharwise, The
Barrawer shiall be held sccauntabls by the Bank for any cleim which may ba made in
this regard by any tax authorilies and underase o pay fankwith any such damands
which the Bank may become lable o pay, If the Borowar fails b pay the amount so
damanidad by the Bara, then the Bormower hanaty authonsas the Bank i andoma any
Sacurity 1hal might have bean created in relation o the Loan, for the purpose of
recavery of e Said kax amoum.

Delay In payment af EMI ate,
Il O happening of any Event of Delaull as =&l aut in Atlicle 8 of this

Agresment:
a) Swch defaultad amount shall carry penal charges and
by Tha Barrowar ghall ai its own cost credta additional sacurity interest in

such larm and manner as may be regquinrgd by the Bank.

i) The bomower agees i e ECSSHUnTed Payment Interface (UPT) relermed io
as Repayment insinecfions Irweands: he lnan amounl.

i) The Bomower scknowledges (hal e ECSSWUNGed Payment Inlerfacs (LIPT
miode of repayrment is Esued and dusess; Therolo. The
o, ahiall ol feoke the ECSSIMiGed Payrment lease (UPT) mode lor
[yreend approval of e Bank. In case
e b revokes Hisher consenl o parficipate in e ECSSRUnTed Payment
Intiertace (LIPT) mode wilhoul obtaining the: prion weillen consent of e bank, under
he applicable bws agains e Borowet.




6.

Default”, as defined in this Agresmant the Bank shall have the right

1o farthwith recall the Loan withaut giving any notice 1o iha Borower

Motwithetanding anything contained harain, the Bank shall have the

right 1o initiate eriminal action or lake any ather action/remedy available

under the applicable laws against the Barrower.

) Thi Barrower urderiakas thal in the event of any wariation in:

al The data of payment of EMI or any other sBmount payabie
undar this Agraamantin casa tha Borrower has availad
iermnal banking facility of the Bank For repayrent of
the Loan, than in that avent, the Barrower shall, in addition
o the provisions of the presents, be bound by the rules and
reguiations formulatad by the Bank in regard to internet
panking facility.

b} The amaeunl of inlerest, principal or EMIg;

¢ The: numibers theseal ;
of il olhersiss equined by he bank, he: Bomowes shall forlwill
s lresh PDCSECSEUUIR instnecfions o he bark a5 may be

sesquines] bry hes Bk,
7 the borower al sy L during e lerune of Be oan wighes o

Molwithstanding anylhing bo the cantrary contained in this
Agreement and imespective of the mode of repayment
selactad by tha Borrower, upan any datault by tha Borrowar
in repayment of any of tha EMIfany other amaunt dua undar
the Agraamani. the Bank shall be antitled, withoul prejudice
1o its edher rights under the Agreenent of law, to present
andior ré-present the Regaymeant Instrument isswed by the
Bormrower in fawour of the Bank.

Wil

In cage {ha Barfower hag availed internel banking facility of the Bank
far rapayment of tha Loan, then in that avent, the Borrowar shall, n
addition to the provisions of the presants, be bound by the rules and
regulations formulatad by the Bank in ragard 1o infamat banking facility

Pregayrment of Loan
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8.1.2
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The Bank may, &b s sole discretion and on such s 838 10 par pre-payment
freams, el A% A may prascribe fom lime @ lime, pemit pra-payment or
acoaleration of EMIs at the rquest of tha Borrowsr. Bubgect 1o the applicable laws
and It permithad by tha Bank, the Barrowes shall and pay to the Bank such part
Pra-paymant changes mantkanad in the Annesure, 38 smeanded Tram lime. (o tma.
Provided thal the Borrowesr shall nol have a righl o lomsckee the Laan upla
payrnent of @ or more EMEs or 9 months, whichewer is laber.

If the Borrower pre-pays only @ part of the Loan, the Bank shall be
entitted 10 adjust the amount pre-paid against the amount payable by
tha Borrower In such mannar as 1ha Bank thinks fit. In such an avent
the Bank shall be entitted to reschedule the repayment schedule at ite
gale disgratian{including an oplion to reduce the 1anor of the Loan whils
keaping EMIs payable by the Borrower the same} and (he Borrower agrees
to adhara be such altered re-paymant sohedule.

Tha Bank may, at 5 sola diseration and an such ferms as to fareclosure faes, eic,,
a5 |t may praserine fram Bme te fima, parmit foreckasuna of tha lean 8t e requast
of the Bosrowar. Subjsct to the spplicatle ws and o parmitied by 1he Bank, the
Barrawes shall and pay b the Bank such Forsckaure charges mieflioned in the
Anneaure, &% amended from ime © tma. The Bank may, at s sole di;:r\eh'nn_and
an such ierms a5 1o fereckasure fees, sbo., as il may prescriba from fime 1o fime,
parmi forecloswne of the loan al the request of the Bormower. Subjact o the
applcabla laws end it permitted by the Bank. the Bomowar shall and pey to the
Banklngﬂm Fereckigure chargas merioned in the Annexure, 88 ameided from
e 1o lime.

Recall of the Loan by tha Bank:

The Bomswer aFrees mat ihe Bank shall be enliflad 1o, 61 any time, n e
discralion, recall he Loan by giving lo the Borower nolice in wiiling. 1L =
specified that the repayment schedule Sel out in the Annesure is without
prajudice to the Bank's right o recall the entire Loan and o demand
payment of tha Loan. Upan tha expiry of the pariod of notice, if any givan, the
Loan shall mmediataly stand repayabla by the Borrowar to the Bank.

Loan Protection’ InBurance

The Barrower shall procurs such Loan Protection Insurance from a Bank
anlisted insurance sarvice pravider, as may be acoeplable fo the Bank. in
arder ba gratect the Barawer againgl any risk of paymenl mcagaclias i
caze of criticel iliness! disabilityfdeathujob loss, 85 per the scope of the
Insurgnca Palicy. The pramium of such Insurance. if opted, will be included
in the kan amount. &ny cancellation of such Insurance may be permitted
during he 1emor af 1he lean, 88 dafined in he scape of ha Inguranca Palicy
Such Insurance shall be sssigned o the Bank in 8 ferm and manner
satisfactory to the Bank, The Bank shall be mentioned as the FIRET loss
payea under the insurance policy. Motwithstanding anything to the conbrary
contained in this Agreemant, barrower i aware thal insuranca is nan-
mandatory and offarad anly to customer who weluntarily chooss to apt for the
sama and in casa if the loan is cancalled, the insurance policy will also gat
cancelled automalically and the certificale of insurance (if received/isguad)
will ramain cancalled’ ravekad.

Borrowaer's Representations, Warranties, Covenants and Undertakings
With @ wiaw fo induce the Bank fo grant the Loan, the Borrowes, hereby
raprasgnisiwarrants tofcovanants/undartakes with the Bank that tha
Borrowar-

Shall wiliza the Ipan for the purpese far which it is granted and not for any
improperfilegalunlasfulfspeculativelcapital - market  related  activities
neithar for purchase of gold in any form including grimary gold, gold bulfion,
gokd jawellery, gold coing, units of Gold Exchangs Traded Funds{ETF}
and units of gold Mutual Funds,

IT the loan amound is used for investment made in shares, debeniuras,
advances and intar corgarele loans § depogils 10 othaer compenies
{including subsidiary companies) and for any impragar / lllegal / unlawtul
fspeculabiva/capital market related activities naidthar for purchase of goid in
any form incleding primary gold, gold bullion, geold jewellery, gold coins,
units of Gold Exchange Traded Funds{ETF) and units of gold Mulual
Funds.

Tha Bomawsar|s) hereby represantziwarrants ioisovenantsiundertaioas that hedshe shall
ulilma the lnan for e purpesa for which it s granted and not for any improperilagal!
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unlawfubepacubaiaicanital markel rabned activiies nsither for purchiase of gald i any
fam including primary gaid. gald bulion, gold wallany, gald coins, units of Gold Exchangs
Traded Funds{ETF) and units of gold Muiual Furds.

Shall {in case of more than ona o) be ponlly end sayerally liabk
ta repay the Loan, inbarast and all other sums due and payable under this
Agreamant and o cbserve B8 lemns and condilkans:

Shall nmotily the Bank ragarding tha changa in his/heriheir siatus as
a residentinan-resident Indian. In case of being non- resident Indian
persan ol India erigin, shall abide by and Tullil the provisions of Foreign
Exchange Management Acl. 1899, a8 amanded from time to time and all
othar gpplicable laws with raspact 1o purchasing, rataining, using. salling
immcvable proparty in Indie and rapairiating proceads oulside Indgla and
1ha Barngwar shall be held accaemisbia by tha Bank inthat bahall,

Tha Barrower acknowladges and accepts he rates of intarasl and fs
calculation method, oiher fees, charges and all other amounts payable
as per the terms of this Agreemant as reasonable and the Borrower has
understood e mesring of each lerme and financial implications, amounls
payabla and liabilities and abligations craatad widar this Agraamant

. Ay securityiies) furnishad by the Boorower|s), under any ather agresment

entered inlo of [ be entered inla with the Bank, ncluding i subsidiaries
ahall ke daemed 1o be the BBI:IJri'Ijlil'E’E:I undar g P-FI'E-EI‘TIHI"II. Furthar the
Borroweris) agreals) that the securitylies) offared in respact af this Loan
shall be daemed fo be conbinging secerity(ies] in respaect of other loan|{s)
{acility(ies) abtainedia be obtained by the Barmawer{s) fram the Bank and
shall nat be discharged 1ill such lime all the loan{silacility(ies] are fully
discharged o the =atislaction of the Bank.

. The Barrawer is aware thal Sanctioned terms shall be read in conjunction

wilh the previsions of thiz Loan Agresment and in the avent of any condlict
1he 1aris of Loan Agresment will pravadl over tha said Sanclioned Terms!
Key Fact Statemant/Schadule, alsa the Bank/|DFE FIRST shall be entitled
1o alervary'madidy tha tarms and condifions of this Agresmant at any time
by notice in writing to the Barraower ar notifying the same on its websibe,
sither an its own accord or a5 may be reguired by any Stalutory Aulhority

The Bodrgwer undarslands, acknowledges and agrees [hat the Facilities
are uncommitted tacilities. are racallable by IDFC FIRST Bank at any tima
and may be cancalad and repudiated in par ar n antirely by IDFC FIRST
Bank at any time withaut nolice and withaut giving any resson. Sanclion
of gart disburgal of the fasility should fol be conslfued & giving rise ba
binding obligations on the pan of IDFC FIRST Bank 1o provide the Tacility
menlipgnad aforesaid,. The Facilily mentioned alprassid will be availablia
salely at IDFC FIRST Bank's discretion and IDFC FIRET Bank will not ba
liable for any action taken by the borrower an the basis of this sanctioned
Tagility

Boarowiar agreas thal if hel she avails any loan from thea Bank then the FOCSY
ECSMACH mandales isswed under the £aid loan shall conlirue 2nd ramain in
{orcs bl such tima &ll ather deas undaer fha Loan Agresmand and in raspact of &l
athes kpanfacility cbolainedte be shiainsd by the Barrawar from ke BBI"IUQI'OUL'I
companies ama fully discharged and the Bank andior its affiliates issue a
cartifizate of discharge, The PDG/BVEGEINAGH mandata issuad wndar any Loan
Agreermerl and the liability of he Barrower shall nol be affecied impairsd or
dischargad. Tha Barrawer cavenants that tha PRCASHECSMWACH pravidad by

ket Borrower shall remain valid for the balance dus to 1he Bank, or any atbar

Ninancial banmfits obtainad by tha Barrawer trom any aof the affiiates of the Bank
Tha borrawer shall ansure thet naither tha Borrower nor any
directorparimarimambentrustesipersan baing in chargs of the managemen has
bean daclared & wilful dataultar; In casa any direclorparnerimamben
trustenparson being in charge of the management has been deolared as a walful
dalzultes, tha Borrgwar ahal 1ake expadfous steps for remaval of guch parson.
Tha Borrawar 15 awara that, m case any af his directorparinenmembarirusben’
person being in charge of the mansgement hag been deckaned & willul defauller.
then the Bank shall nol raraw’ anhance’ provide frash credil facibes or
restriciure misling faciilies.
The Bank may, al is dscreion, swand a mandale o an awdlion of s choosing
(inciuding e Bormoses's audilon) for he punpose of moniong end wse of he
Facdity and abisining & cerlicale from e audilon reganding diversionsiponing
o s by e Bomowes.

53 Related Party

Transachions
a Borower represents and warranis thal excepl o e exend dsdosed 1o
The: Bank:
i all the conlmcks of agmeemants with, or any commilments antered inio by
the: Borrower wilh any Alfiales or group companiess (il applicable) have
e underlaien on an ame kengih besis;

Mo dieciions, renagers, Wustee, pamnens, key managerial personned,
prorrolers, empioyes, quasnions of holder of substantisl inlerest of e
Boriowe, is aibsidiarioes, holding company, Vs or alffiabes, nor sy ol
their respective nelalies marﬂmmawm
person or 3 retaled person or holder o Substanial inleres]

mmmmmmmmm Bank ol

-

Mo direciors, managens, key mananerial personnel, promoberns, guaranio
pariner, person holding Substaniial Inlerest n e Bomower, ks
subrsichanes, holding company, Jvs o allikales nor any of heir relalves
e & spaclied employes o relalive of any specilied employes of IDFC
FIRST Bank. The e fof The puipose of his
Ol shall means all emplyess of a bank who are poslionsd up o
s el besbow T Iboand of such bank and ary empiopes desgnaled
as such as per he Bank's policy.

b The Borrower covenants and undertakes thal, lor 20 long as the Faolifes or
any par el remain oulstanding and will bl and final peyment of all
amounts owing undar the Finance Documents, the Borower shall promglly
rolify the Bank in wiling of any change, variaion of inacouracy in e

sl oul above;, and provide such nlormation and documents

a fhe Bank may reasonabily require lrom Gme io Bme for the purpose of
moriloning compiance wilh he Reserve Bank of ndia (Commescial Banks —
Credil Risk Managerment) Direclions, 2025 read wilh he Amendment
Direclions, 2026, as amended rom Gre © Gme (he "Cred Rek

Managesmenl DireclionsT).



Bl

€. The Borower furiher agrees and acknowledges: thal, upon e ootunence of
arry change in he aboe the Lendiar shall have the unletiened
fighl, wilhoul prejudice o any ofer fghls svalable under he Finance
Docurments of appicable bw, o ke such aciions in e wilh he Credil Risk
Managemenl Direclions and inemal pocy of the Bani.

= The benres "Subataniial Inerest shol R e meaning 25 prescribed under.
Evenil ol defaull

The: Bank fity Ly @ wiillen noboe ko e Borowed, dectae &l sums culstanding
uider the Loan (including the indenesl, charges, Ity Bt
dhee Al payable fortwih, increase e mbe of nlenest and enfoics e Securdity
upan the occumence (in the sole decision of ihe Bank) of any one of rmone of e

Thie Bormmwes Eails bo pay o e Bank sy amounl when due and peryabie e
e Tenme: and Condilions.

clions/MACH/UPI mandales dishonourned.

The Borower fals lo pay bo any person aher than he Bank amy amoun whan
e ] pyabile or any person oiher han he Bank demands repayment of he
Losan of dues of Eability of the Bomower o such person ahead of ils epeyment
lemms ag previously sgreed belween cuch person and the Bomower

The Bomower detaulls in pedoming any of his cbigations under Tese Tenrs
and Condiions of reaches any of he lenns oF condions of These Temns and

The: Borower opls i résign o refires iom he employment prior 1o he age of
or s discharged o removed from employrent / service belore
s chale for any psasn whalsose

The desaih, nsohency, e in business, commission of an acl of bankrpicy o
winding-up, general assonmenl lor he benell of crediioe, @ e Borower
suspends payment i any creciions o hrestens o do so, ling of any pefiion in
gy by o ageains! ihe Borower

I case of he propenybaesst being held joinly, i 8 cl or criminal iligakon i
inilialed by the ane of he owners of the properdassel agairet the olher ovwier
ol e propertyissed inchuding bl nol Emiled o nikaion of dvorce proceedings
beabwesen [he owners of the propenyiaseel.

Aavy ol e infonralion provided By e Bomower io avail the Loan or any of his
representalions, warankes el hersin being found io be o becoming incomed
of unine.

Ady person olher Than the Bank coMmencng proceedings 1o declare he
Bomwer sohvenl of i the Borower shall become banknupl o nsohent of

cawrrnil act o nscbeency.

I e Bowrower Bl b cresle he secuily @ provided hesein induding bul pol
fenile] o Esiluane b sadbenil the: crigingd documentation reksled o the progerty o i
e property i destioyed, sold, deposed ol, changed, encumbered, alensled,
aitiached o resimined i any mancer or § Me vahe of he popery o any
sty ciealed or lendered by The Bomower, in [he sole discielion and decision
ol the Bank, depredales entiling e Bank 1o call for hether sacuily and the
Bvircwer ik b gy ackcifionl by

mmummm{uqmmmmmu
nolice, lapse ol me, defenmination Hﬂmﬂlﬂmﬁwﬂ‘ﬂ
condiion of any combinalion of he loegoing would consliule an

evvel of defaull) oorure under any oller agresrmenl of documenil redaling o sy
ndebledness of he Borower wih the Bank or 3, any olher enders of he
Bomower including Fnancal nsilulions o banks wilh wihom (he Bormowern has
enlered nlo agreements #or financial assisiance of any pa hereol.

Arty olher esvenl, which in e Bark’s sole opinion is Bely o have malegaly
adverse effecd on the abiity of the Bomower 1o make payments under These
Terms and Condilions. The decision of he Bank as 1o wihelher or nol an evenl
of defaull has occurred shal be final and binding upon the Bormower

aulhorisalion, appioval of Rense of of regeiraion wih o
mmuwwpmwmumh
bodies of sshorilies

oeeses b be in hull Torce and eflect.

I Whaz Bowvorwee Rl o sxclhuase anclior bresachess sy spplicable laws, regqulslions in
connecion wilth Ihis Agresment.

i the Isan amounl is used for resiment made in shanes, debenlures, stvances
and inleroiporale ansdeposits o olher comparies (including  subsidiary
oompanies) and for any impropes § llegal § unlawiul Epeculaiveicapial ranket
rekaled] activilies neiher for purchass of gold in any fom ncuding primary gold,
o] bl gold jessedng, gold coins, units of Gold Pxchange Traded Funds: (ETF)
and urils of gold Mulusl Funds.

Ary olher evenl ely 1o have maledally adverse effect on the ability of he
Bomower o make payments urder fis Agresment. Materkal Acverse CHect™ shall
e e conseguences ol arry event of circumeiance which in the sole opinion of
he: Barik is o is Bty bo be:

(i} axdverse o the ability of he Bormower of its Alfikales (0 perfonm or comply wilh s
obligaions under his Agreement andion the olher Transaciion Docurments; of

(i) prejuciicial o he Dusinesees, operaior:s of linancial condiion, properss,

s of prispects of he Bormowes o 15 ANEales.

iy e evveril of ary debaull as mentionesd in Clause 6.1 above ihe Bank shal
have Ihe righ io:

Take posseesion of e Securly o crested whether by isell or hiough any of the
recovery agents or allomeys as may be appoinied by he Bank and sienale s,
iransler he same.

Taw Wnnmlmmﬂhumwp&mﬁwm

the Borowes snd femil he same io he Bark untl (e enlire
Bomower under this Agreement are complebsly
undertakes and agrees nol Lo raise any objechion o such deduchons.

The Bank shal inlisle avy olher procesdng of any nahee &2 0eemed NECassany

Sl ONf
Wilhoul prejudice 1o whal & sialed herein, he Borower herely expressly aniees
and confirre: Mal in he event of the Borower [ling o pay the amount oulstanding
uncer e Lasan o any olher lnan Eaclity, whelher as_

Domower or guarantar or otherwize, in addition to any general or similar
lign o which the Bank of any of B subsidienwelliliatas mey De entitled by
law, the Bank shall, withoul prejudics 1o any af its specific rights undar any
alher agreamants with the Borrowear, at il sole discration and withoul nolice
1o the Barawer, be ot liberly 1o apply ary obher menay of amouns standing 1o
1he credil of the Barmawear in any accsund (induding fxed deposit account} of
the Borrower [whethar singly or jaintly with anathar or oihas] with the Bank or
any of its subsidianyaffiliates in or awards pyment of the monies duea irom
tha Bomrower. The nghls of the Bank under this Sgreement are in additian 1o
ather rights and remedies (including withowt limitation other rights ar st
off) which tha Bank may hawa undar applicable law or othemwise.

The Bank may al itg absalwla discretion El‘.‘lprﬂl‘.‘lri-ﬂ& any paymeants made
El:f' the Borrowear under this lean Rgraamen: towards rﬁ[.lﬂ:.l’l'l"ﬂ}l'\l ol a iy ather
lean outstanding under any olher loan agreement ar transaclion antered
inla by the Borrawer with the Bank andior towards any ather Indebiedness
of the Barrower and such adjustmant andfor appropriation shall be fimal
and hinding an the Borrowar and the Barrower shall continue to remain
liable to the Bank for paymeni of dues wunder this loan Agreement in
respect of which such sums of money were so paid but were appropriated
towards anather outstanding dues under any other loan this Agreement or
transaction entered inte by the Berrower with the Bank or towards ancthar
Indebtadness of the Borrowar, In addition, the Borrowar haraby authorises
the Bank to appropriataiadjust any balance amounis of the sale procerds in
possession of tha Bank past appropriation/adjustmant of the sala procaads
consequent of procaads

has the powar to upen sallftransfer or otherwise dispasal of sy andiar all
gecurity crested in s fevour of the Bank under he ecurity documents or
pursLuent 10 thig Agresment upan defaalty breach of 1arms of 1his Agreemeant,
oF dapaosited with Bank or under il passession of control and appropriate
the same lowards salisfectiontrepaymant of any other loan! amounte due
o the Bank on account of under any anather agreerment or ransaction
entered inlg by the Borrowear wilh (he Bank and/ or the Indebledness of the
Borraower.
Thie Bank shall have right ta apply andir apprapriate anoior sat off any
cradit balance of the Borrowar{a) ar any moniasfassets (ncluding but
nad limited 1o property, Bssets, securities, sheres, stocks, and the like)
balonging to the borrowas(a) coming in the hande of the Bank towards
repaymant af leen under Inis agreement or 8ny ather agreement upon
accurfenca of the event of defaull. Exarcise any such righl shall be kinding
an the Barrawer(g)

Classification of Account as Ried Flag Account

1. Thes Bcargwer undersiands and sgress tha, in case the loan account 1s dassdied as red-
Nagged acoownd, thie Bank shall conduct an audt as perits Policy, for furiher investigation
in e geoaung,

Z. Tha Borrowar shall co-oporate with the s2ed audi and shall provides requred informabion,
decumanis, she. 1 tha Bank of parsan spponis by Bank for conduciing the sudi tar
Tuartiay irvecsti gt in the account 88 perits Folicy,

3. In case, Tie Borrowar does nod co-oparaia Tor conducting such audi, the Bank shal
canlide i seeount a5 iraiad, withe givies faths motics

Assignment and Transler

The Bank shall have a right te sall or transfer by way of assignmant,
saouritisation or othereise) whole ar part of tha Loan and osutstanding
amounts under the Loan or any other rights wnder this Agresment or any
other dacument pursuant hereta to any persan in a manner or under or under
such larms and condilicons as (ha Bank may decide in ils gole discrelion
|I"ll3|l.lljll"lg I'EEIE-I‘\I'II'IQ g right 10 the Bank 1o retain it power hersundsr o
procead againgt the Borrowsar(s) on pehall of the purchasar, assignes or
transferes, By Gr 8l putstanding and dues of the Barrgwarn(s), to any thind
party of tha Bank's cholor without refarence 1o or withouwt intimation 1o the
Borrower|{s). Any such action and any such state, assignment, securitisation
or tran=fer shall bind 1ha Borrowan|s) ta accept such third party s crediar
exclugivaly ar’ as 8 joint creditor with the Bank, or ag craditor axclusively
with the right to the the Bank to continue o axercise all powers hersundear
on pahall of such third parly and b3 pay over such cutsiending and dues 1o
such third party and or 1o tha Bank as the Bank may diract, The third party
shall have the autharity of the Borrewer(s) 10 collect the due amounts,
Tha Barrower shall not transter or assign the rights undar this Agresmeant
without previous written consent of tha Bank.




10.

Dlaulnaurumharlng af Infermation

Tha Borrowsr agreas thet the BankNOFC FIRST may be raquired to
disclose Borrowar parsanal and financial informatian to the statulory
autharities in connaction with any legal process that may be inlfiated
by swch authorities in scoordance with applicable laws,

The Bank/IDFC FIRST discourages the Borrower fram sanding or
posling 1o the Bank's web zite any information thal the Borrower
congidars b be conlidential ar proprigtary. Plaase note that it thae
Barrpwer da sand or past any such intormatian or matarial, tha
HankADFC FIRET will assuma that i is not confidential, By sanding
ar posting any information or material, the Borrower grant the Bank?
IDFC FIRST an unrastricied, irevocable license to usa, reproduce,
display, perform, medify, transmil and distribule those materials or
informaticn, and the Borrower agrees that the Bank/IDFC FIRST is
frea [0 wse any idess, concapte, kndw-how or lechnigues that the
Borrower sands ar posl for any purpose on this wab site.

The Borrower agrees thal the Bank/IDFC FIRST may also share
Borrowsr information to provide Bormowars with suparior services
and a range of olfers. The BankiIDFG FIRST may use this
information to adwise Bomrowers about products, services and

athed markating matanals, which the Bank/IDFC FIRST (hink may
ba of interest to Borrowars. Tha Bank/IDFC FIRST furthaer raservas
the right 1o dgigclose the infgrmetion 10 eny third party if the
disclesura of the same is far getting any additional service,
products which may be beneficial to the Borrower, 88 par the sola
assassment and discretion af Tha Bank! IDFC FIRST.

The Bank/IDFC FIRST will limit the collection and use of Borrawer
infarmation enly on & nead-to-know basls ta deliver battar sarvice
to the Borrowers. The Bank/IDFC FIRET may use and share the
infarmation pravided by the Barrowers with ite Alliliates and third
parties for praviding services and any service-related activities
such 66 collecting subscription feas far such services, snd nokifying
ar contacting the Borrowers regarding any problem with, or the
axpiration of, such sarvicas, In his regard, it may ba necassary o
disclose the Barrower information 1o one ar mare agants and
contrectors of tha Bank/IDFC FIRST and their sub-caniractars, but
=uch agunr:. contraciors, and sub-contractors

will be required to agres to usa the infermation chikained from the Banks
IDFC FIRST oaly far the sad purposes. The Bomowar suthorises tha Benks
IDFC FIRST o exchange, shara, pert with all informadion ralated w2 he
datais and bansaction history of the Borowar to i@5 Affiliatesfanks!
financial insfibulions’  credit burasus) agencies’ paricipation in any
Ielacommunication or elactonic clearing network a5 may ba required by
law, customany praciica, cradt raporting, steisticsl analysis and cradit
sopring, warification or risk managemant or any af the altomessid
purpasas and shall nat held The Bank/IDFG FIRST lakla for usa ar
dimclosure  of this  inlormation. The Bankf/IOFC FIRST welues
mlatonship with Borrower and will at el times efrive 1o engure
Barrawar's privacy.

The Barrower agreas that if the Bamower commils any breach of any
pravisian of this Agresment o any default o deloy o the
epayment of the Loan or any amount payabla under  this
Agreamant whatsppvar which the Bomowers is liable o pay, the
Bank shall hawe the wegualfied right 1o disclosea or publish the
Borrowar's nama  and paricusrs  (incleding  pholograpghs  and
partlcuﬁ:a 16 of accounts), 85 a datauller in such manner as the Bank may
deem fit,

101 The Boerrower understands that:

EF

The Bank may al any lime in ig =ole discretion and withaut
agsigring any reason may alsa be entitled to communicate in any
mannear il may deem fit, o or with any person or persans incheding
guarantors, person giving referance to loan, with a view 1o reasiving
assistance of such person or persons in recovering the defaulted
amaunts including bul not limited to wisiting the proparty andfor any
place of wark of the Borrawar.
Tha Cradit Information Buraau (India) Lid. and any gthar agency 5o
authorizad may furnish for considaration, the procassad information
and data gr products thereot prepared by them, fo banks/financial
Insbitutions and othar credit grantors or registarad wsars, a5 may be
spaciflad by the Raserve Bank of India in this bahalf,
The Borrawer I8 aware that tha Bank doas nal sccept any paymant
aither in cash of kind along with of in connaction with its products at
the tima of applylng for leen . Charges partaining to Frocesging lees
and 1hose FII'EBI:r'II}E-d in the Loan ng&&l‘ﬂéﬂ'l.’SEl"lﬂiﬂl"lﬁﬂ Tanmisd
KE;‘ Facl Stalement/Schedule’ Schedula of Dhargaa are tha l'.'ll"ll'r
charges levied by the Bank!/IDFC FIRST. The Bank/IDFC FIRST and
any of ils directors, emplayess and for officers shall neither be liable
for payment (if any) made in cash or kind nor shall also be held
responsible for payment (if any) made ta any third party.
Miscellanesus
Sarvice of Nolice
The sddresses of the Farbes shall b 28 manlioned undér 1he Anneours,
Tha Borrawer shall farthwith inform (e Bank af change in addrass, if any.
Ary nolice ar reguesl required or permilled under this Agreement 1§ be
piwen by either Party ta the ather shall be only in writing and se&nt oo the
address amail addrass of the piher Party as mentionaed in the Annexune (or
in case o the Bormawes, an tha addrass of the Borowar last known to the
Bank},
Saverability
Evary provision cantained in this Agraemant shall be sevarable and distinct
fram every other such prowision and if at any time any ane ar more of such
provisions is or becomas invalid, ilagal or unenfarceable in any respec
under any spplicable law, the validity, lagality and anforceabdlity of tha
ramaining pravistans hareof shall not be in any way afected or impalred
thareby.
Entire Agreamentd Counterpart

The Parties confirm that this Agreement and ilg Arnaxura and any othar
dacumserilalion pursuant ta i represand ane single agresmeant belweean the
Partias This Agreement may ba executed in separate caunterparts, each of
which, when so pxeculed and delivered, shall be deemed to be an ariginal,
but all such counterparts togedher shall constibabe ane and the same
instrumant anly.

Suprumacy & Amondmank

This Agreemeni supersedes ol discussions and Agreemenis (whether oralor westen,
inchedrey al correspondence] prion to e dale of tes Agresment between te Parties
wilh reapact o the slgact matter of ihis Agreament.This dgreemant may be nodiied

of amendsd anly by 8 weiling duly xeculed by or on behalf of sach of e Pofes,

FORCE MAJEURE

The Borrawar shall Be lisble 1o peclorm or fullil ils obligations 2 a0 pointaol fime
and shall mal delagposipons performancs, IS obigatons in whais or In par, even
o the graund of any fane mejeuts evant such e et of God, foods, oyelones,
aarthguakes, Yres, wars, riols, siriees, opjers of goveramental or cifier sealuloey autferitics.

N, amnd

L ThePariies agno that this agreoment shal be govemic with ks of India

2 The Bomowor homty oxpressly agrues that all depuics arising out of andior mialing i ihis
Agrament inciucing any FSNSICHon documont which i — boiow T pecuniany Lsdcson
il o the Db Rocowary Trbunals establshod undor Recoeory of Dobés Dus i Eanis
and Firancial Instiulions Act, 1993 {51 of 1993), then such dispue shall ba nesched
iheogh asmitsiion in accoedance with ihe provsions of The: Arhitiion and Concliaion Ao,

1996 a5 may be amended, or s e-cnaciment, fwough e onlnge dispuls

mesokslion{"DORY) platiom. The: arbivasion ("Claimant) shall addess a
oo iny e cthor party the name o ane of the 00K plafioms

instiution) @s wpdaled on the Bank's wobshe fom Sme o Sme.
The g shal be nhe guage. The: seat of the
arhilon for o purposs of shall b oo Do the Fone wes

doicrmTiring
disaritaion as providod boiow. The award passed by the arimor shall be final and
bincling o thi artios

mmwhmmm”m Srough an DOR
patioem of such ‘and, for such and | ar motde
nusmhess of the Bomowes awalabic, or nhe

dooument shall be oorssdornd. Each party shal be msponsibic o inSmating suck
insiiuilion in the owent of any change in is ool addmss and § of mobile member

ghout the . In the mvent B o e
administoned vinually, thon the shall be conduciod physically, and e venue
of the procendings shall b cises, as may be notificd by the Bank, kling undor cihor of e
e masnilioncdd By nder

L East;
2 Wiost,
2. Morh; and
4. South

by atowvethe under o Dot D iy Bl andl Financil
mummdmmm-ﬂmmmm

3 VWilhout pejudion 1o the Banks sights and mmordies snder coniect and in b, rofing
Comksemat i s ks Aghis of Lo il amy Il resmncings iy
orathar

‘oo court or T within Incia, nor
shall e tking of log 5 i 0N o mace: the Lonioriom
takin i any othor wihin Incia, whishar concumony or ot

el o

Duies shall mean B pencipalinicnossbny lewviind o thi o aoncia which ane
[yl veilihin thi ponicd slpuliod a5 por the innms. of Sanclion of he oot taclitg

Oweordus shall mean e princinaliniomesiGng losiodd on e loan ancount which
ann payable, bul hovs nol boon poid within the poiod spulaind o5 por B o of
sanction of tha coocit iy, In offer woeds, oy amownt diue: i i Banik uindor any' crodil
iy i ‘oo i i s n jpusied can thi-duse: i T by thie bank

PR — "
Hon b 9 W) - o

tor a period of mos: than mhmdﬂ-ﬂlm

“First In Fiest Ouf™ (FIFD) - The eievance-of First in Fiest Ou? (FFO) & in apeoprniation of

[paTonE o tho Borrowesr acoount. The Principie of FIPD Lo, "Fist i Pt Ot

accnting method & slovant 1o anbve at the Mo o days of ovendie for doonmining ©a

EMANPA stake The FIFD pinciple assismes That, T oldest culsianding dues in ha

o et nedds o b cieoned Bt The FIFO mecihod S mouines thal wial is e
i by T st

For czasempie: I i vy koo acoouni a5 on D102 N0 fhere ane no over des and an
amount of Fs. X i due Tor iowaets, princinal instalmentinicmsachanes any
eyt Escineg crockiosd on o aficr D02 2001 in e imcnestichages any paymnt Eaing
crodien on or atior DO 2021 in the inan aceount will be used 4o pay off the dies

on DLOZ N2 fhat rofhing i paidior thom ane pankal payment
s Y of el churing the meonh of Fbnuany, e ovendu s on 1082001 will e R X0

Addionally, an amount of s 7 Eoorimes due 225 on 01100 202 1. Now 2y payvnont parial
[Py iAo the: acondnt on o afior 0002701 vl b first uilied o powolT the parial
o L2 SN2 [Rs. X - Fs W) Bl i moes ooy Tl the s X - Rs ¥ fen alior
rpenaiing ds of DL 00 02 the ] b i 2 ¥ I
ol DLOA 2021,

Agpe: of Chickeest Duess - Thae age of oldest des & sckaored in - diys: e e daie: on wlihich
i otk payment i dun andl coniinees, o esToin wead, In e slonesaid Beicson, §
i Dausces, cdaingy i 153 Fobnusiry 2007 emain i 80 1032021, e g of the oldest
s ks reckirind a5 2 days on 02 0031

Classification &= Spocial Menbion Acomend [SMA) and Mon-Porioming  Axsoel
e ions vl 0 e S in inan




Loans other than revolving facilities

Loans in the nature of revolving facilities like cash credit/

averdralt
5MaA Sub-categories | Basis for classification - Pringipal or | 5MA Sub-catagories | Basis for classification — Outstanding
inferest payment ar any olher amaun balance remaing confinuously in excess
wholly or partly overdus of the sanctoned Imit or drawing power,
whichawver is lowar, for a period of:
SMA-0 upto 30 days
SMA-1 More than 30 days and upto 60 daye | SMA-1 More than 30 days and upto 60 daye
SMA-2 More than 60 days and uplo 30 days | EMA-2 Mare than 60 days and uplo 30 days

Ilustrative movement of an account to SMA catagory to NPA category based ondaelay Inonpayment of dues and subsaquant upgradation to Standard
category @ day endprocess:

D date of
paEymEn

Paymant Date

Paymant covers

Aga of
oldas]

duss in
days

SMA NP
Categorisatinn

MNPA
Date

SMA SiNGe
Dale JEMA

class data Cetegorisation

01.01.2022

01.01 2032

Entire dues wuplo

0101 30e2

MIL

01.02.2022

01 022022

Partly paid duss of
01,02 2022

SMA-O

01022022

01022022

02,02 2022

Parlly paid dues of

01022032

EMA-O

01.02.2022

0103 2022

'jr.ml‘“?'a mﬁ.lllm'mﬁ
01.03.2022 5|‘Is| alsa dus
&l EQD

01.03.2022

SEMA-O

01023022

Dues of 01.02.2022
fully pasd, Due for
01.03.2022 not paid
al EOD 01.03 2022

SMA-C

01.03.2022

M ment al full
mmgr 01.02.2022

01.03.2022 at EOD

(3.03.2022

31

01.02,2022
0303 2022

Dues of 01.02.2022
fully paid, Due for
01.03.2022 not
iy paid at EQD
1.03.2022

5MA-O

01.03.2022

01.04.20232

Mo paryrnent of dues of

01.02. 2022
01.03.2022
and  amount
due on

01.04.2022 at EQD
0] .04, 2022

60

01.02,2022
03.03.2022

No payment of dues of
01,02 2022 il
104,22 at EQD
02.04 2033

61

SMA 2

0l1.02 2022
N 04,2022

QL.056.2022

No paymant of dues of
071,02 2022 till
01.05.22 at EQOD

01 .05.2022

5MA 2

01,02 2022
02042022

N paymenl af dues of
01.02 2022 till
0L.08. 2022 at EQOD

02,05 2022

o1

MPA,

P, 02052022

OL.06.2022

01.06.2022

Fully Pald duss of
01,02 2022 at EOD

01,06.2022

MHFEA

W& 02.05.2022

01072022

01072022

Paid entire dues of
01.03 2022 &
01.04 2022 al ECD

01.07 2023

MP#

WA MNP, 02.08.2022




01 08,2022 01082022 Paid entire duss of az
010562022 &
0108 2022 at EQD

01082022

NP& 020562022

01 (22022 01.09.2022 Faid endire dues of 1
01072022 &
01082022 at EOD

0100 2022

02.06.2 022

DL1.10.2022 01.10.2022 Faid entire dues of a
01.00.2022 &
01.10.2022

Standard Account STD from
with Mo Overdues

01.10.2022

Note- Examples are illustrative and not exhaustive in nature covering commaon scenarios and that the IRACP nooms and clarifications provided by RBI on the

subject will prevail.

18.  Amartizetion ScheduleMepayment Schadule;-

The Amartizalion Schedule shall ke provided separately after the disbursemant of
Iman and shall consist details parianing b exact dua sates far repaymant of kan,
braakup betwaen principal and intesast. in case of loan facilties wah maratarum an
payvian of principal ard of inlesasl. the @wacl dabe of commenceman of
repayment etc., shal alss be gpeclfied B e sad amorlization schedule the
aforesaid Hlusiration, # the Dues relating o 1st February 2021 remain unpaid
wl 01032021, the age of the oldest dues & reckoned &5 20 days on
02.03.2021

18. Rad Flagged Account s ene whare suspicion of frauduland actraty & thrown up by the
prasance of ana ar more Early 'Warning Signals (EWS ) mdicators (as defined in rebavant
R8I circulars fram tima o fime ), alerting / triggering deepaer imeastigation from potential
fraud angle and initiating preventive measures by the banks

20, Ifthe PAN of the borrower is nat bnked wish Aadhaar, the barmower agrees S0 gat i
Briked withing 20 deys of disbursal of this kaen.

2. The Borower agrees, declares snd cordims that, notwahstarding eny of 1ha
provdsions of the Indian Camract Act, 1872 or any other Law, or any berms and
canditions 1o tha contrary cansainad harein, tha Bank may, at its absolula discnation,
approgiabe sny paymenis made by the Barrawer under this Terms and Conditiens of
atherwiss, owards the duss payable by the Borrgwes 1o the Bank under this Terms
ard Condilions andiar cthar agresmanis entarad into babwaen the Borosar snd 1ha
Brank A i @y MMBNMET vwiElaosser.

22 case the said loan is souwrced Mrough business comespandent, Bank shall be

responglble to eddress the grievances of the Borrowers in relation to acts of
comrissans and omigssions ol the Said business RBcilitabor cormespondent.

23, The Bank shall hawe a nght ta sell or transter {by wary of assignment, securilization
o athensisel whale or gan of the Loan and austanding amounts under the Laan
or any other rights under this Agreement or any other documant pursusnt hareta
o any parson in any manner or under such terms and conditions  as the Bank
may decide in ils sole discrefion, The Borrawer shall nod tansher or assign the
rights under this Agresment without previous written consant of the Bank. The
Bamowar hereby accords its consant to thie Bank for fransfer of the Bank's rights

and obligations under this  Agreemsant and other inancing documents ta any
Persan at tha Bank's sola discretion,

a9 Bomoear hareby authorises the Bank fo appaint recovery apants and tharnety
congants Bnd agrass that the Benk shall ba entithad ko disclosa 1o such racavery
agentsihird parlies all necessary and relevant informalion perlaining o e
Barravrr{sland tha loan and the borowes heretry consant to such disclosure
by e Bank Nobalihsiending enything conlsined in fhis Agreement., the
Barrawen(s} exprasshy accepts and authorizes the Bank (and’ or any such
racavary agantsihird party as the Bank may appoint] 1o contact Borrowar and
dischasa all recessary and relevant nlormation pertaining o the Borawes(s).

26 The para hanking sanscss provided by 1ha Bank 10 e Bormowars Tor Tinancial
proeduscts shall b strictly on a non-risk panicipabon basis.

26 Barrawer shall be able 1o pay the Inerest on culstanding loan balance far the
duration it rerairs outstarnding. Furlber, such Interest caloulation shall commence
Tram fhe aclual date of disburssment of the =aid lean. In the event of disbursement
Ihreugh chegue, Inbenssl shall be calculated from the daba of hardossr of the
chequm,

27. Mabwilhatanding arything ko the conlrary cortained in this Agreament, Bamawer is awane
that imsurance i nan-mandatory and ofered only lo cuslomer who valungarily chooss o opt
for the same and in cass if tha kean 5 cancelled, tha ingurancs polcy will ake gal cancellad
automatically by the Insurance Company and the cartiicate of insurance (il
received s susd] will remain cancsled’ revalksd by $ie 2aid Irsuranoe Company. Detsls of
commission of fees of smilar natura recenad by ta Bank from insurance compary jor
markating inpLrancs prodiscs 2 provided in the Sanction letler,

28 Baank may recaiva the commission | feas far soliciation of mswrance products {ifany)
and same will be avaslable an Bank hitps: Fanweicich k.comspersonal-
hmkhg’nuﬂmnwm}imr&nca wndar sy rancs Tab

29,

IDFC FIRET Bank has the abschuta discratan e amend ar supplamant any of tha
Loar tarms and condtions al any time and will endeavour o give prior nolice of
15 dayz by amall o7 put up on the Bank's welbsie, &6 the case may ba far sich
changas wherover feassble and such amended terms and conditions will
lhereupon apply bx and be binding on the Borrower. Furlber, loan lerms shall e
subject tx changes Resed on the guidalings direciives issuad by BB 1o banks
fram tinwe to b,

[Exchusion of Liabilly

ariging om ary defect, delay, Biure, of non-perlormance of sudh goods, Al
s edaling lo e goods shall be sokdy bebwesn he Bonower and the
Firnuibacluier of sapgiier snd (he Bomoves's repaymenl obligafions shall femin
uralliscel.

b Aawy rcuance produd ofleed in conneclion with the Loan i Bsued and
adminisiered by a hind-party insurer. The Bank & nol he inswier and assumes
i responsibility of Eability for Bhe eirms, orversoe, periommance, of CRams undarn
such rsurance. Ay depules of caime rekaling 1o the insurance policy sheal be
atidresse by wilh fhe irsune:.

By availing the loan lacilly rom the Bank, We acknowledge and agree thal the
Beanlk may brorm lime o lime resch oul o mes wilh infomation on vanows banking,
financial, or third-party products and Sarices. Ay such communicalion Trom the
Bank shall be o nlormalional and solickafion puiposes only.  The puchass of
avaling of any product or service is enfirsly voluntary and is nol inked 10 e loan
disbursament o 1o the sanciion of any ioan acliy”

Appoiriment of third parfies by e Bank

Bomower scoepls fhal ihe Bank shall withoul prejudics: o s hghi fo perfom the
activiles el or Bwough @S officers or employess of ofher aulhoised agenis,
e endilled, and have lull power and aulhornby, lo appoint one or mone thind parties
and dedegale bo such thind party all or any of s undions, dghis and powerns under
iz Agreemernl retaling io the: adminiieation of the Lean inchading the dghl o collect
ard receiae on beball of The Bank all the does under ihis Agressmend and give valid
and eflecisl feceips and dschane b he Bomower and by pardom and ssecuile al
Lawdul acts, deeds, mallers and hings connecied herewilh o incidental heneto, For
e purpose Alonesaid of any ofher purpose which the Bank al he sole discrefion
ey desern fil, the Bank sheall be entiled o discioce 1o such thind paries sl necessany
arnd] fedenan inboreilion perisining i e Dot

MNole: “IAWe are aware of the First EMI start date e, 2nd to 10th of every month, depending upon the date of disbursement™

Declaration;

1. 'We undertake and declare that if there are any changes in the particulars and information givan by mefus while availing the Loan facility, |/We
shall within 30 days from the date of any such change in the particulars and information shall disclose the details of such changes to the Bank without

withholding the same.

2. | hereby provide the consent to bank 1o pull my KYC details from CERSAI & PAN datails from NS0OL as and when required by the Bank for the

compliance,



Annexure |

5. No.

Particulars

Description

Details of Borrower

Mame:

Address:

Contact:

Email:

Constitution of Borrower:

Authorised Officer (if any):

Details of Co- Barrower

Branch of Bank

Name:

Address:

Contact:

Email:

Constitution of Borrower:

Authorised Officer (if any):




KEY FACT STATEMENT

(BANK COPY)

(Parsonal Loan Agreement - Physical)
Part 1 (Interest rate and fees/charges)

1 Loan proposal’ account Mo. Type of Loan Parsonal Loan
2 Sanctioned Loan amaount {in Rupeas)’
3 Disbursal schadule
(I} Disbursement in stages or 100% upfront, i) 100% upfront
(ii) If it is stage wise, mention the clause of loan agreement having
relevant details
4 Loan term (year'months/days) . Maonths
& Instalment details
Type of instalments Mumber of EMIs EMI (#)° Commencement of repayment, post sanction’
Monthly
6 Interest rate (%) and type (fixed ar flaating ar hybrid)
T Additional information in case of Floating rate of interest
ot | Soreimetc | speea i Pt 5 |
B g EPI {2} o, of EFls

a Fee/ Charges’

Payable to the RE (A) Fayable to a third party through RE (B}
One-time/ Recuming | Amount {in 7)
or Percentage One- Amount (in £} or Percentage
(%) as applicable time/Recurring (%) a3 applicable
)] Processing feas One-time
{ii) Insurance charges One-ime
{a) FG Insurance One-time
{b} ICICI Prudential Oneime
(¢} ICICI Lombard OPD One-time
(i} Any ather (please specify)
] Annual Percentage Rate
(APR) (%) 2 (AFR is anmalized
parcantacy intarest rate, processing
fars. ofthar charges, and therd-party
products. {i.eaggregate of charpes
payabile b Bank ared payable to tird
pary ) for th cract fecility availed )
10 Details of Contingent Charges {in T ar %, as applicable)
(1) Penal charges 12% p.a. (1% p.m.) of the unpaid EMI or Rs. 300 whichever is
(iy | Other penal charges, if any EMI bounce - 12% of EMI outstanding, subject to
minimum charge of INR 400 and maximum of INR: 1000
(ewciuding GST)
Technical bounce charges - Chame rates would be same as
applicable under EMI bounce chargesTechnical Bounce charges
will be applicable for each month from third consecutive bounce
month with any of the below reasons: - NP CONSECUTIVE BOUNCE
= [MP MANDATE INVALID = MANDWITE REJECTED BY BANEK = REJECTED
) _ Upta 5% of Principal loan outstanding after payment of 9 or
{iii} Foreclosure charges, if applicable more EMIs or @ Months, whichever is later. whichever is later.
(iv) Charges for switching of loans from floating to fixed MIL

rate and vice versa

(v)

Any othar charges (please specify)

Please refer 'Schedule of Charges’

(Signature of Borrower)



Sanctioned Loan amount includes disbursed lean amount, processing fees, insurance charges, other charges and GST

2. Final datails pertaining 1o Disbursal Date, Loan Tenure, PRE-EMI amount, Insurance Fee, Processing Fes, Annual Percentage Rate {APR), Stamp Duty (if
applicabla). EMI and Mat Disbursal Amount shall b2 communicated at the time of disbursal,
= Pre-EMI amount, it applicable, is compuled from disbursal date Gl the commencement of the 151 EMI on pro-rata basis, Pre-EMIwill be deducted from the
disbursal amouni at the time of disbursement or adjusled fram 15t EMI leading to reduced approprialion towards principal. Pre-EMIwill have a minimal effact
onAPR.
+ APR Calculation iz excheding GST
3. If lnan disbwrsal is betwesn 18t fo 18th of the month (MO, 15t EMI starts from immediate next manth (M1), but if loan disbureal is after 1&th of the month
(M), then 151 EMI starts from subsequent fo immeadiate next manth (M2},
« EMI will be due between 2nd to 8th of every maonth.
Rate of Interest ia on monthly reducing basis.
5. Repayment schedule will be available post disbwrsal.
f. All charges displayed are excheding GST
T. Borrowar is aware that insurance is non-mandatory and offered only to customer who voluntanly choose to opt for the eame and in case if the loan is
cancalled, the insurance polcy will also get cancelled automatically by the Insurance Company and the certificate of insurance (if receivedissued)
will rermain cancelled! revoked by the sald Insurance Company, Bank may recelve the commission / fees lor selicitation of insurance preducts (IF any)
antd same will be available on Bank webaite hitpa:fwww. dicfirstbank.comipersonal-bankingfinvesiments-and-insurancs under Insurance Tab.
8 KFS shall be valid for 03 days
Part 2 (Other gualitative information)
1 |Clause of Loan agreement relating fo Clause 24 of Personal Loan Agreement {Physical)
engagemeant of recovery agants
2 |Clause of Loan agreement which details grievance redressal Clause 12.6 of Persaonal Loan Agreement (Fhysical)
meachanism
3 |Phone number and email id of the nodal pra@idicfirstbank.com
grievance redressal officer 1EDD 209 9771
4 | Whather tha loan is, or in future maybe, subjact to transfar to other Yes
REs or securitisation (Yes/ No
5 In case of lending under collaborative lending arrangement ( e.g., co-lending/ outsourcing),
following additional details may be furnished:
MWame of originating RE, along Mame of partner RE along with its Blended rate of interest
with its funding proportion proportion of funding
6 |Incase of digital loans, following specific disclosuras may be furnished:
(I | Cooling offlook-up perod, in terms of RE's board approved policy,
during which borrower shall not be charged any penalty on
prepayment of loan
(i} | Details of LSP acting as recovery agent and authorized 1o
approach the borrower

Signature of the Borrower Authorised Signatory
IDFC FIRST BANK

{Signature of Borrower)



Computation of Annual Percentage Rate

Sr. No. Parameter Details
1 Sanctioned Loan amount {in Rupees) [ Sl no. 2 of the KFS template- Part 1)
2 Loan Term (in years/ months/ days) (5l Mo.4 of the KFS template- Part 1)
a) Mo. of instalmenis for payment of principal, in case of nonequated periodic loans
] Type of EMI Maonthly

Armount of each EMI (in Rupees) and
nos. of EMIs {&.q., no. of EMIs in case of monthly instalments)
(Sl Mo, 5 of the KFS template — Part 1)

c) Mo, of instalments for payment of capitalised interast, if any

d) Commencement of repayments, post sanction (Sl No. 5 of the KFS template - Part 1)
3 Imtzrest rate type (fixed or floating or hybrid) (S] No. 6 of the KFS template - Part 1)

4 Rate of Interest {S| Mo. & of the KFS template - Part 1}

5 Total Intarest Amount to be charged during the entire tenor of the loan as per the rate

prevailing on sanction date (in Rupees)

Feaf Charges payable (in Rupeses)

Fayable to the RE (S| Mo, BA of the KFS template - Part 1)

Fayable to third-party routed through RE (S1 No. 8B of the KFS template - Part 1)

) MNet disbursed amount {1-6} {in Rupees)

B8 Total amount to be paid by the borrower (sum of 1 and 5} (in Rupees)

Annual Percentage Rate (APR) (%) Annual Percentage Rate (%) (APR is annualized
9 percantage intarest rale, processing fees, other charges, and third-party praducts. (i.e.,

aggragate of charges payable to Bank and payable to
third party) for the credit facility availed.)

10 Schedule of disbursement as per terms and conditions Detailed schedule to be
provided
11 Due date of payment of instalment and interest
Borrower Authorised Signatory

IDFC FIRST BANK




IDFC FIRST BANK PERSONAL LOAN- SCHEDULE OF CHARGES

1 Stamp Duty As per actuals
: 12% of EM| oulstanding, subject I minimum charge of

2 E-DounGe GHAFgEN:par Fre=niEian INR 400 & maximurn of INR 1000 (excluding GST)

3 EMI Pickup/Collaction Charge INR 500V excluding GST

4 Duplicate NOC Upto INR 500/~ per instance

5 Physical Statement of Account/Repayment Schedule Upto INR 500/ per statement

4] Document retrieval charges (per retnieval) Upto INR 500/~ per instance
Part Payment =hall ba parmitted only after paymeant of 9
EMis. Part payment charges shall be applicable on the
part payment amount as follows: 5% for payments made
betweaan 10th o 24th EMI, 4% betwean 25th 1o 36th EMI,
and 3% from 37th EMI onwards. Part paymant shall ba
allowed up to a maximum of 25% of the Principal

7 Part P nt Ch

art Payme arges ) at tha tima of g
part paymant shall be parmitted only onca in a period of
12 months and not mona than twice during the entire loan
tenura. Part payment shall be made solaely from the
bormower's own funds.
- ) Charge rates would be same as applicable

2 Additional point under EMI bounce charges
Loan can be cancelled within first 15 days rom disbursal date at

9 Lean Cancallation o charges, Post 15 days of feeelook pericd - Loan is [aekad
Tor 8 months, afler which foreclosurne normsicharges will apply

10 Swap charges il

‘Mandate Rejection technical Bounce Charges (for mandate rejected by your bank, fo be charged for each month from 3rd
consecutive bounce month onwards until the mandate is registered).

GET, a5 applicable, will be levied on all service charges, The pre-payment/foreclosure/part payment of the loan has to be done using
customer's own funds, The Services accounting code would be pravided by IDFC FIRST Bank and shall be binding on customer, In
case custamer is related person to IDFC FIRST Bank, GST, as may be applicable, neads fo be paid by customer, The abova

Schedule of Chargeas is subject ta be revised fram timea to time by the Bank, as will be updated an the official website of the Bank.




KEY FACT STATEMENT (CUSTOMER COPY)

(Parsonal Loan Agreement - Physical)
Part 1 (Interest rate and fees/charges)

1 Loan proposal’ account Mo. Type of Loan Parsonal Loan
2 Sanctioned Loan amaount {in Rupeas)’
3 Disbursal schadule
(I} Disbursement in stages or 100% upfront, i) 100% upfront
(ii) If it is stage wise, mention the clause of loan agreement having
relevant details
4 Loan term (year'months/days) . Maonths
& Instalment details
Type of instalments Mumber of EMIs EMI (#)° Commencement of repayment, post sanction’
Monthly
6 Interest rate (%) and type (fixed or flaating ar hybrid)
T Additional information in case of Floating rate of interest
ot | Soreimetc | speea i Pt 5 |
B g EPI {2} o, of EFls

a Fee/ Charges’

Payable 1o the RE {A) Payable to a third party through RE (B)
One-time/ Recuming | Amount {in 7)
or Percentage Cirie- Arnount (in £) or Percentage
(%) as applicable tima/Recurring (%) as applicable

] Processing fees Cne-time
fiiy Insurance charges One-time

{a) FG Insurance One-time

(b} ICICI Prudential One-time

(¢} ICICI Lombard OPD One-time
iy Any other (please specify)

] Annual Percentage Rate
{APR) (%) 2 (AFR is anruslized
parcandags intarest rate, processing
fars. ofthar charges, and therd-party
products. {i.eaggregate of charpes
payable ko Bark ared payable to Bird
party) Tor ihe crackt Taclily avalled . )

10 Details of Contingent Charges {in T ar %, as applicable)

{1} Penal Charges

12% p.a. (1% p.m.} of the unpaid EMI or Rs. 300 whichever is
higher

{ii} Other penal charges if any

EMI bounce charges - 12% of EMI outstanding, subject to
minimum charge of INR 400 and maximum of INR: 1000
(excduding GST)

Technical bounce charges - Chame rates would be same as
applicable under EMI bounce chamesTechnical Bounce charges
will be applicable for each month from third consecutive bounce

micnth with of the below reasons: - NP CONSECUTIVE BOUNCE
* NP MANLWIE = MANDWIE REJECTED BY BANK » REJECTED

(i) Foreclosure charges, if applicable

Upto 5% of Principal loan outstanding after payment of 9 or
maore EMIs or 8 Manths, whichever is later, whichever is later,

(iw) Charges for switching of loans from floating to fixed
rate and vice versa

MIL

(v) Any other charges (please specify)

Please refer ‘Schedule of Charges®

(Signature of Borrower)



Sanctioned Loan amount includes disbursed lean amount, processing fees, insurance charges, other charges and GST

2. Final datails pertaining 1o Disbursal Date, Loan Tenure, PRE-EMI amount, Insurance Fee, Processing Fes, Annual Percentage Rate {APR), Stamp Duty (if
applicabla). EMI and Mat Disbursal Amount shall b2 communicated at the time of disbursal,
= Pre-EMI amount, it applicable, is compuled from disbursal date Gl the commencement of the 151 EMI on pro-rata basis, Pre-EMIwill be deducted from the
disbursal amouni at the time of disbursement or adjusled fram 15t EMI leading to reduced approprialion towards principal. Pre-EMIwill have a minimal effact
onAPR.
+ APR Calculation iz excheding GST
3. If lnan disbwrsal is betwesn 18t fo 18th of the month (MO, 15t EMI starts from immediate next manth (M1), but if loan disbureal is after 1&th of the month
(M), then 151 EMI starts from subsequent fo immeadiate next manth (M2},
« EMI will be due between 2nd to 8th of every maonth.
Rate of Interest ia on monthly reducing basis.
5. Repayment schedule will be available post disbwrsal.
f. All charges displayed are excheding GST
T. Borrowar is aware that insurance is non-mandatory and offered only to customer who voluntanly choose to opt for the eame and in case if the loan is
cancalled, the insurance polcy will also get cancelled automatically by the Insurance Company and the certificate of insurance (if receivedissued)
will rermain cancelled! revoked by the sald Insurance Company, Bank may recelve the commission / fees lor selicitation of insurance preducts (IF any)
antd same will be available on Bank webaite hitpa:fwww. dicfirstbank.comipersonal-bankingfinvesiments-and-insurancs under Insurance Tab.
8 KFS shall be valid for 03 days
Part 2 (Other gualitative information)
1 |Clause of Loan agreement relating fo Clause 24 of Personal Loan Agreement {Physical)
engagemeant of recovery agants
2 |Clause of Loan agreement which details grievance redressal Clause 12.6 of Persaonal Loan Agreement (Fhysical)
meachanism
3 |Phone number and email id of the nodal pra@idicfirstbank.com
grievance redressal officer 1800 200 9771
4 | Whather tha loan is, or in future maybe, subjact to transfar to other Yes
REs or securitisation (Yes/ No
5 In case of lending under collaborative lending arrangement ( e.g., co-lending/ outsourcing),
following additional details may be furnished:
Mame of ariginating RE, along Mame of partner RE along with its Blended rate of interest
with its funding proportion proportion of funding
6 |Incase of digital loans, following specific disclosuras may be furnished:
(I | Cooling offlook-up perod, in terms of RE's board approved policy,
during which borrower shall not be charged any penalty on
prepayment of loan
(i} | Details of LSP acting as recovery agent and authorized 1o
approach the borrower

Signature of the Borrower Authorised Signatory
IDFC FIRST BANK

{Signature of Borrower)



Computation of Annual Percentage Rate

Sr. No. Parameter Details
1 Sanctioned Loan amount {in Rupees) [ Sl no. 2 of the KFS template- Part 1)
2 Loan Term (in years/ months/ days) (5l Mo.4 of the KFS template- Part 1)
a) Mo. of instalmenis for payment of principal, in case of nonequated periodic loans
] Type of EMI Maonthly

Armount of each EMI (in Rupees) and
nos. of EMIs {&.q., no. of EMIs in case of monthly instalments)
(Sl Mo, 5 of the KFS template — Part 1)

c) Mo, of instalments for payment of capitalised interast, if any

d) Commencement of repayments, post sanction (Sl No. 5 of the KFS template - Part 1)
3 Imtzrest rate type (fixed or floating or hybrid) (S] No. 6 of the KFS template - Part 1)

4 Rate of Interest {S| Mo. & of the KFS template - Part 1}

5 Total Intarest Amount to be charged during the entire tenor of the loan as per the rate

prevailing on sanction date (in Rupees)

Feaf Charges payable (in Rupeses)

Fayable to the RE (S| Mo, BA of the KFS template - Part 1)

Fayable to third-party routed through RE (S1 No. 8B of the KFS template - Part 1)

) MNet disbursed amount {1-6} {in Rupees)

B8 Total amount to be paid by the borrower (sum of 1 and 5} (in Rupees)

Annual Percentage Rate (APR) (%) Annual Percentage Rate (%) (APR is annualized
9 percantage intarest rale, processing fees, other charges, and third-party praducts. (i.e.,

aggragate of charges payable to Bank and payable to
third party) for the credit facility availed.)

10 Schedule of disbursement as per terms and conditions Detailed schedule to be
provided
11 Due date of payment of instalment and interest
Borrower Authorised Signatory

IDFC FIRST BANK




IDFC FIRST BANK PERSONAL LOAN- SCHEDULE OF CHARGES

1 Stamp Duty As per actuals
: 1% of EM| oulstanding, subject I minimum charge of
2 E-DounGe GHAFgEN:par Fre=niEian INR 400 & maximurn of INR 1000 (excluding GST)
3 EMI Pickup/Collaction Charge INR 500V excluding GST
4 Duplicate NOC Upto INR 500/~ per instance
5 Physical Statement of Account/Repayment Schedule Upto INR 500/ per statement
5] Drocument retriieval charges (per retneval) Upto INR 500/~ per instance

T Part Payment Charges

mwﬂmwwﬁwugmmw
chames shall be applicable on the part ¢ as fi
paymenis made betesen 10th o 24th Ell.ﬂlﬂhunﬂﬁhhﬂnﬂ'l
ard 3% from 37th EMI onwards. Par payment shall be alowed up to a
mdmuuwmmunmum

il Such part pay L shall bes permitted only once n a pedod of 12
srrthis sand not mere thin twice during the stive len erure. Pan gy
shall be maade solety from the bomose>s own funds.

& Additional point

Charge rates would be same as applicable
under EMI bounce charges

9 Loan Cancallation

Laan can be eancelled within first 15 days from disbursal date at
no charges. Past 15 days of freslook period — Loan is locked
for 8 months, afler which foreclasure narmsicharges will apply.

10 Swap charges

‘Mandate Rejection technical Bounce Charges (lor mandate rejectad by vour bank, to be chargad for each month from 3rd

consecutive bounce month onwards until the mandata is registerad),

GST, as applicable, will be lavied on all service charges. The pre-payment/foreciosure/part payment of the loan has to be done using
customer's own funds, The Services accounting code would be pravided by IDFC FIRST Bank and shall be binding on custamer. In
case customer is related person to IDFC FIRST Bank, GST, as may be applicable, needs to be paid by customer, The above
Schedule of Charges is subject ta be revisad fram time to time by the Bank, as will be updated on the official wabsite of the Bank,



End use letter
Dear Sir/Ma’am,
Sub: Application for Loan.

[/'We, refer to the Application No.
submitted by us to IDFC FIRST Bank Limited (the “Bank™) for availing of a
Loan from the Bank.

The said Facility is for meeting purpose

['We hereby represent, warrant and confirm that the aforesaid purpose is a valid purpose and also
agree and undertake to utilize the facility only for the above mentioned purpose and that the facility
shall not be used for any illegal and/or antisocial and/or speculative purposes including but not

limited to participation in stock markets/IPOs.

[/'We further agree. confirm and undertake that the purpose of use of funds under the facility shall
not be changed in any manner during the tenor of the facility or that such change in purpose shall
take place only with the prior written permission of IDFC FIRST Bank Limited. [/'We agree that
any breach or default in complying with all or any of the aforesaid undertaking(s) may constitute
an event of default under the Loan Agreement executed with the bank and accordingly the bank

will have the right to take action as deemed suitable.

Thanking you.
Yours Sincerely,

Applicant along with e-sign details



