
 
Social Factsheet  

Category Social Indicator 
IDFC FIRST Bank 

(FY 2024-25) 

Workforce 
Breakdown 

% of females in  

• Management positions 17.59% 

• Junior management 18.53% 

• Top management positions (maximum 
two levels below CEO) 

12.65% 

• Revenue generating functions 14.45% 

• STEM-related roles 21.46% 

Nationality  

• Indian 100% 
 

Gender Pay 
Indicators 

Executive level 
Base 

(INR lakh) 
Base+Incentives 

(INR lakh) 

• Men 70.19 72.98 

• Women  60.48 61.95 

Management level Base 
Base + 

Incentives 

• Men 15.64 17.41 

• Women  14.75 15.60 

Non-management level Base 

• Men 4.63 

• Women  4.80 

Assurance Gender pay indicators are assured by a qualified third-party. 
 

Hiring 
% Female among new hires 18.18% 

Average hiring cost per FTE INR 17,577/- 
 

Wellbeing Employee satisfaction (eNPS) 57 
 

Financial 
Inclusion 

The Bank strives to ensure the following with respect to its financial inclusion 
commitment: 
 

• Engage with external parties to expand the reach or develop the 
inclusive finance market. 

• Training staff for conducive and professional behaviour. 

• Implement mechanisms for easy and effective redressal of grievances 
by financial inclusion clients. 

• Establish procedures and governance to prevent over indebtedness, 
and to maintain asset quality. 

• Offer non-financial support and promote the financial well-being of 
underserved groups through trainings. 

• Tailor delivery methods to the targeted group's needs and preferences, 
such as through WASH Financing. 

• Innovate and expand the range of financial services available to 
underserved groups, based on market research and feedback from 
clients such as financing for EV two wheelers and three wheelers. 

 
 



Human Rights Assessment Summary 

 

IDFC FIRST Bank conducted a comprehensive Human Rights Assessment (HRA) of its eligible 

value-chain partners for FY 2024–25, aligned to its ESG goals. The assessment forms part of the Bank’s 

commitment to responsible and ethical business practices, and evaluates alignment with national 

labour regulations, globally recognized human-rights principles and the Bank’s own expectations of 

fair, safe and dignified working conditions. 

The assessment covered a broad spectrum of indicators, including labour governance, child- and 

forced-labour safeguards, non-discrimination, working conditions, employee welfare, grievance 

mechanisms, and health and safety practices. Majority of participating partners completed the Bank’s 

structured HRA questionnaire and provided information on relevant policies, controls and operating 

practices.  

Across the value chain, partners affirmed compliance with statutory labour requirements, including 

maintaining applicable registrations and operating within prescribed working-hour norms. All 

participating partners reported zero engagement in child labour and forced labour, supporting this 

through age-verification processes, transparent terms of employment and freedom for employees to 

resign without penalty. Several partners also emphasised fair-recruitment norms, including the 

non-charging of recruitment fees and adherence to ethical hiring standards.  

The assessment further indicated broad adherence to non-discrimination and equal-opportunity 

principles, with partners either maintaining formal diversity and inclusion frameworks or affirming 

non-discriminatory practices in hiring, promotions and workplace conduct. Accommodations for 

persons with disabilities such as accessible facilities, flexible arrangements or suitable job-role 

assignment were also reported.  

All responding organisations confirmed the presence of Internal Complaints Committees (ICCs) and 

compliance with India’s Prevention of Sexual Harassment (POSH) legislation. Awareness is promoted 

through training programs, workplace communication and policy dissemination. Assessed Partners 

also maintain grievance-redressal mechanisms, many of which allow confidential or anonymous 

reporting and explicitly prohibit retaliation.  

With respect to working conditions, partners reported adherence to minimum-wage requirements, 

provision of statutory leaves, and issuance of itemised payslips. Employee-welfare initiatives vary by 

organisation size and sector but commonly include development programs, training modules, 

recreation facilities and, in some cases, childcare support.  

Health and safety maturity differs across operational environments; however, partners collectively 

reported maintaining basic safety infrastructure, emergency-response arrangements and periodic 

awareness measures. Notably, no major health and safety incidents including fatalities or loss-time 

injuries were reported by any partner during the assessment period.  

Overall, the Human Rights Assessment indicates strong alignment among value-chain partners with 

the Bank’s expectations of ethical, lawful and responsible workforce management. While individual 

levels of policy formalisation vary, partners consistently demonstrated adherence to core human-rights 

principles and statutory obligations. IDFC FIRST Bank remains committed to supporting its value-chain 

ecosystem through continued engagement, capability-building and monitoring, ensuring that 

responsible business conduct remains embedded across all relationships. 


