Sanction letter cum most important document

Eipfd U7 ¥¢ Fa8 HAGcaqul G&dds

(Particulars of Loan / Key Terms & conditions) / (FUT & v/ wa@ f@gar 3 o)

Date: Loan ID:
arfra: FOT 3TEEN:
To, Loan Cycle:
IDFC FIRST Bank Limited FKOT dsh:
ar &,

IEATHH wre db e

Dear Sir/Madam,

ARG /FARGAT,
I/We here by accept / confirm to the salient terms and conditions as per the sanction letter Dated and as given below ! !
H/ & zad g A9 feu ik w&hgfa o3 fGaifera & fGu orv At iR oat & w&fdR/ g war /7 wI & B 2

1.

Loan Amount I:

FOT Y 3

(Loan Amount disbursed will be net of / less the processing / one time registration charges / insurance charges / foreclosure charges, if any)
(AR &oT IR GHERIOT Yoo / Th IR & Gl Yedb / AT Yoo / qd FAIUS Yooh, G BIS &, AT HA HIT gL g A TR giaf)

. The purpose of the loan is

FOT Bl 33RT:

. a) Rate of interest per annum calculated on Declining Balance method is

ufd a¥ @ars 67 g AT aurEr Eaensta deiw Ay & wrgar 3w

b) The interest on the loan will begin to accrue in favour of IDFC FIRST Bank Limited on and from the date of disbursement of the Loan.

EATHEH wEe d6 fAffes & g A wor dfaarer & A w AR 3@ /AT @ Faw Aar g% F Srwanm)

. Effective Date of Loan is the date of disbursement of Loan by IDFC FIRST Bank Limited

FoT Y gardy A s3rsdvwd wed d5 s g =or & g fr [/

. The tenure of the loan is

FOT HT Fafq .

. The Repayment Frequency of the loan is:

HOT BT gAY 3NgRT -
+ Date of commencement of instalment+: Refer loan repayment schedule

fReal #1 IRH H AfA+: Hor gATATT HFH FT FEAF o

» Date of last instalment*: Refer loan repayment schedule

Jfaa frea & fAfd« wor AT HFHAT FT FE o

. I/We shall pay the following fees/charges to IDFC FIRST Bank Limited with respect to the loan

#/ & IETHEE B d5 fofAes & ®or & [FATFT Yed/ TART FT AT HEAT/ B

7.1 Upfront deductions (This will be deducted from the Loan Amount upfront)
s wetdr (Edh wor U & 3F wSAA Hr FrU)

» Other facilitation Charges: °
=g ghayr Yed

* Processing fees

AR ged:¥

« Life Insurance premium:3

Shraa frar N

» General Insurance premium:¥
gratg drar fifFa#:?

7.2 Amount of instalment *+: I (Rupees/ ¥U¥ )

8.

T AT IfRA+#:3

Mode of Repayment: Cash
qANITAT BT @ AF5G

. 1/We acknowledge and confirm that the sanction/disbursal of the Loan shall be at the sole discretion of IDFC FIRST Bank Limited.

#/ & 38 TP &Y 58 ard A ¥ AT g/ HIAT &/ B ¢ 6 KT 1 WRaawor 3dieed o do Afdes & qof fds & mur o g

. 1/We acknowledge and confirm that IDFC FIRST Bank Limited shall, at its sole discretion and under intimation to me/us, be entitled to amend or modify the

terms and conditions of the loan and all such amendment (s) or modification (s), shall be deemed to be effective and binding on me/us. Further any change to
the schedule of charges/terms of agreement pursuant to changes in applicable laws/regulations/market forces will be available with the branch.

#/ & 38 TP &Y 59 ard & ¥ HIAT &/ BIAT &/ B ¢ 6 IS wed v do Afdes 3oa quf REwfer @ 331/ & g@ar & asa %o &
Bt ik uat & 3R 0F |l guw ar HAlya # gUR FIA AT WAMYA HI $ v FRER G gU A/ T WX gardt R aremrdy @S Srwan| m
a9, Bl AfATAl/ Ade o # oRada & JFAN IR F gaRl/ aaf & gl 7§ 15 off aRaaa e & org suerey @l



11. Further, 1/We acknowledge that the Repayment Schedule and the Sanction Letter have also been handed over to |/us.
gad endr, #/ T TABR HIAT §/ P © b g qEr 3R wdpa o off agzt/ & d@ia fear mar )

12. The Borrower understands, acknowledges and agrees that the Facilities are uncommitted facilities, are recallable by IDFC Bank on demand and may be cancelled

and repudiated in part or in entirely by IDFC Bank at any time without notice and without giving any reason. Sanction or part disbursal of the facility should not
be construed as giving rise to binding obligations on the part of IDFC FIRST Bank to provide the facility mentioned aforesaid. The Facility mentioned aforesaid
will be available solely at IDFC FIRST Bank’s discretion and IDFC FIRST Bank will not be liable for any action taken by the borrower on the basis of this
sanctioned facility.
FAGR FASAT &, TNFR HT@T AR GeAd adr & & glard sufdag glaard § 3mdived dF g argw Al a1 @edr § 3R amsdivwdr d6 grr feer
# gag ar e aftw & 3R Rar $1% sRor garT JREd ar qf 9t @ @I & JT Fhar I T H  @@gpia ar Hwifte dlaaier & swiad aftta
AT ygrd FA F v IETEE wFC §F A IR areFey qffical 1 AT FIA arer J& AT AT ARw| su0Fd aftta giaar Faa msdendE
wF¢ dF & g W suerey Al 3R IESTEH wEC dF 50 TP FAUT F IUR W FGR gRI & 75 f5dlr off srars & fow swer ad o

13. The para banking services provided by the Bank to the Borrowers for financial products shall be strictly on a non-risk participation basis
g scurel & faw woigRt @ d6 gRT yera & ST arelr &1 dfhar dard qft atg @ R-Af@H arefigrdy & e o gl

14. Borrower shall be liable to pay the Interest on outstanding loan balance for the duration it remains outstanding. Further, such Interest calculation shall commence
from the actual date of disbursement of the said loan. In the event of disbursement through cheque, Interest shall be calculated from the date of handover of
the cheque.

HAGR THTAT ROT ¥ W 37 37afQ & T s &1 qorara w3 & fow smart @9, J9 a% a8 aerar §dT ¢ 386 3endl, 3§ a3 O &draf Jorar
3Fd RUT & HAGIT H aqrEdfad a@  gE AN AF F ASGH § AT F ATH H, QTS Y AT db AT AT Y ard@ & Hr Sree)

Our Commitment to Respectful and Constructive Relationships /F#HIAd T @aACH® da4ut & ufd ey ufdagar

1. At IDFC FIRST Bank, we have opened multiple channels including branch, call centre, an advanced mobile app, and many such channels to serve you.
IEATHAE BTE dF A, TS TR Jar F U ArEr, FIT e, TH Ioad Azl U IR 0F HF A @ E

2. We try to be as helpful as possible to all our customers. Yet sometimes our resolutions may not meet your expectations. In such circumstances, please bring it
to our attention courteously and we will try our very best to resolve the same.
T 37U T ATERT BT IATAHT HAGE HIA DI FHITAY HId &l Y o, Hf-w AR FATYUTA 31U 3FAGT W @ A 3a¥d | vl Fufa &, guar a#ar
¥ 58 AN AT # a0 HR TH TR FATUTA HIA A gl dIRALr FwIan|

3. Any inappropriate behaviour by a customer, that is abusive, threatening, defamatory, harassing, indecent, offensive, discriminatory, sarcastic, derogatory, or
otherwise unacceptable conduct, whether through social media platforms, digital channels, public forums, correspondence, or interactions with Bank personnel, may
adversely affect the Bank's employees, operations, reputation, and the trust essential to the banking relationship.
R UTEd BT PSS M ATN-TAT IRT, YHBY IR, ISATH HI ATAT, WA HIS aTell, HHG, JUASTAD, NI IR, SATET IR, ATATASTAD, IT A=A
JTENRT Tad FadeR, IR g8 QA HATIT wewid, Boeca daa, uftas wkeA, araha, a1 96 sFaRI F @y aqhT F meEF F @, 6 &
FHAARTY, FHrawrsr, gfaser, AR IfHT Fag F T FE 88 8 W Q@ HEW ST GFdT §l

4. There may also be situations where a customer's expectations are not aligned with the services, the Bank is able to provide. For instance, a customer may
seek services, exceptions, special requests, documentation, or other assistance that are beyond the scope of our products, policies, processes, or normal banking
services.
o o Rufaar & wwdt € a9 aeE & 3FAE dF gRr & S arell Fart ¥ A TG WA FH F HS wes 0 Fan, T, @H JAFAY, GEAEAS AT
T FEFAAT AT FhdT & S g Wade, uiferd, ufkar a1 arareg dfFar Jarsfi & gravy & aiw o

5. In such circumstances, the Bank may decide to discontinue the relationship and wish you the very best in your banking relationships elsewhere.
o Y #, §F 58 F99 Y TcA BT F AU o FHar § AR B 3w Tura W oned R daut § O 3uer YASTAATE & FHdT

6. We appreciate your understanding of the above so that we can offer consistent service to all our customers.
IWIFT Tl B A & [T g 3T UAT HIT & JIfh & 379 T ITeed Y AT Jar & TqF |




*EMI start date and End date will appear in the loan repayment schedule, which shall be provided at the time of disbursement in the loan.

»STAS INH AR 3R gfd A o g@eerae sgyah # G@rs h, ot o1 & FfaRer & §a ggra & Arwaf)

*+EMI amount may slightly vary owing to system migration, actual EMI amount will be appear in loan repayment schedule, which shall be provided at the time of

disbursement in the loan.
#STAMS TR AETH ASAAT & PIROT AT T & Fehell §, ATAAD $TANS TR HOT Ao gyt d G@rs gof, s %o F W & @ uera
&Y ST

DECLARATION BY THE WITNESS / 1aTg gIRT &I§om

| Witness of (JLG member name) have understood the concept of the Joint Liability Group Loan (JLG) offered by IDFC FIRST Bank Limited and | agree to
support the borrower in repaying all Loans she takes under the JLG by IDFC FIRST Bank Limited.

& (ITATE BT ATH) (SITAST TESTT BT ATH) ITSETHAT
HEE dB gRT UEGA ATAST UG Y FTYUNON H A DT g AN Horhdt & T HON &1 A & o a3 & fow weard g o g mevsd
% do fAfAes gR1 JTAST & ded odr &l

Date: Place:

P — Signature / TEAT&X

We acknowledge the terms and conditions in the sanction letter./ & Tdigfd o3 # T 7w AF#AT 3 aaf @ T&hadR 3@ 2

Name of Borrower Date:
HOThdT BT ATH [LGICe
Signature(s) of Borrower Place:

FUTHAT & FEATER TAT:




Key Facts Statement / &I azd faavor
Part 1 (Interest rate and fees/charges) / #HFT 1 (4TS X 3T Yeh/TAR)

3eg gAY Yed

1 Loan proposal/ account No. Type of Loan
T yEdTd/@rar §. AT BT GHI
2 Sanctioned Loan amount (in Rupees)
Fhga dra TR (T H)
Disbursal schedule / Hfa¥or rgHT
(i) Disbursement in stages or 100% upfront.
3 TN & IT 100% FfaA GRagor 100% upfront
(i) If it is stage wise, mention the clause of loan agreement having relevant details
gfe ag IIoTaR &, A T GASIT & UrgAe FaIo ard s FT Sodd Y
. Loan term (year/months/days)
e I3af (ai/#SA /)
5 Instalment details / freat &1 Ravor
Type of instalments Number of EPIs EPI (%) Commencement of repayment, post sanction
foRedl &T g1 $HI3mS Y TEAT s (%) FNHfa & arg galdl 6 gesna
As per Centre Meeting Date
6 Interest rate (%) and type (fixed or floating or hybrid) % and Fixed
=15 gT (%) 3Ry (Rhars a1 welféar ar arsfas)
. Additional Information in case of Floating rate of interest
FAEAN AT T & AAS # AfARFT JIraawrdr : NA
Impact of change in the reference
Reset periodicity benchmark (for 25 bps change in ‘R’,
Benchmark rate (%) Final rate (%) R = (Months) change in:)
Reference Benchmark (Be;'C mark rate (%) | spread (%) (S) (B)+(S) Qde mafywar e daads @ aRada T
e T dgATR FaFTs 2T (%) (@) TS (%) (TH) 3fIAA 8T (%) IR = (FEA) (3 & 25 Afvg gRada & fow,
° @)+ (Ta) gRada: )
s EPI (%) No. of EPIs
S3mS (%) ST A FqEAT
NA NA NA NA NA NA NA NA
8 Fee/ Charges / Y /THIY
Payable to the RE (A) Payable to a third party through RE (B)
RS (T) HY 5T 3RS (@) & Femw & g ueT F &7
Amount (in ) or Amount (in ) or
One-time/ Recurring Percentage (%) as One-time/Recurring Percentage (%) as
THIHA / 3T applicable THHAT /3T applicable
ufr (% &) am ufar (3 &) ar
. Processing fees* )
i 8 One-Time
@ DAY Yoeh
- Life Insurance Premiumsx )
i) One-Time
¢ Straar drar s
Hospicash Insurance ’
iii) N One-Time
¢ Ruder dram
(iv) Other Facilitation Fees* One-Time

Annual Percentage Rate
(APR) (%)
s ufderd g (THIR)

(%)

Annual Percentage Rate
(APR)

Annual Percentage Rate (APR)(% )(APR is annualized percentage interest rate, processing fees, other charges,
and third-party products. (i.e., aggregate of charges payable to Bank and payable to third party, *Excluding GST)
for the credit facility availed.)

+KFS shall be valid for the period of 15 working days from the date of document or until the acceptance of terms and conditions whichever is earlier.
*EIRS Y a@ ¥ 15 I fegat & afy e adat 3R Fgat & cAefa aw, O N oS @, KFS FFT @I




10 Details of Contingent Charges (in ¥ or %, as applicable)
IfEAS AR &1 RFavor (3. a1 % 3, S o s )
() Penal charges, if any, in case of delayed payment NA
gaTcA® UAIR, AT F$ @, AT sgerara & aae i
(i) Other penal charges, if any NA
=T EETcHD YAR, I PS8
Foreclosure charges, if applicable
(i) NA
qJ-GATIS GHIT, I ey @
(iv) Charges for switching of loans from floating to fixed rate and vice versa NA
AN B FARET A hFes Ye & g 3R 576 {Auda #I9 F T gae
Any other charges (please specify)
(v) , NA
HIS =T g (FUAT A wY)
Note: / ATe:
1. Disbursal Date, Loan Tenure, Insurance Fee, Processing Fee, Annual Percentage Rate (APR) and Net Disbursal Amount shall be communicated at the time
of disbursal.
wfaazor & arfr@, A rafd, @iar ged, DA ged, arfified gfded g7 (ThIR) AR T @fRaor afy @faaor & g gard o)
2. EMI start date and End date will appear in the loan repayment schedule, which shall be provided at the time of disbursement in the loan.
$aams 7 IR AR 3R wfa AR aa galdr sgaEh & @ ¢, ot e & wfaato & g uara & Sree)
3. EMI amount may slightly vary owing to system migration, actual EMI amount will appear in loan repayment schedule, which shall be provided at the time
of disbursement in the loan.
fHEeHA ATFIAA F FROT STANS TR N e @ FHcT §, aredfad svaAsms TR e galdr g # s g, o & & d@faor & g
ggra &Y S|
4. Borrower is aware that insurance is non-mandatory and offered only to customers who voluntarily choose to opt for the same. In case the loan is
cancelled, the insurance policy will also get cancelled automatically by the Insurance Company, and the certificate of insurance (if received/issued) will
remain cancelled/revoked by the said Insurance Company. Bank may receive the commission/fees for solicitation of insurance products (if any), and the
same will be available on the Bank website https://www.idfcfirst.bank.in/personal-banking/investments-and-insurance under the Insurance Tab.
P A1Adr & 6 frar yxFard FE& ¢ 3R IT Faa 358 A1eH B AT Frar T SN TATET F @ A1 e § R I AT I HT GIr Srar & av
drar oifod) off e Suah grRT Taa: & & & AT IR @ garorgy (I ured /A fRIr war §) saq frar duer grr w//ATET o) dF A
seural (I A% &) F AFUY F v FARE/qed o Fhar ¢ AR % d @ dgEse hiips: //www.idfcfirst.bank.in/personal-banking/investments-
and-insurance U AT &9 & FTNT ST B
Part 2 (Other qualitative information) / #TT 2 (3 IOMcAD SATADR)
1 Clause of Loan agreement relating to engagement of recovery agents " —
. .. . Clause xii of Authorisation of the JLG Loan Agreement
el Torel fT e @ gt ot gasa & s 9
2 Clause of Loan agreement which details grievance redressal mechanism )
. X Clause 17 of Declaration of the JLG Loan Agreement
Rrpraa Faor 97 & QG &1 T gHEST B TS g
3 Phone number and email id of the nodal grievance redressal officer pno@idfcfirstbank.com
Aza Rpraa Aarzor 3fQFN4 w1 wra Fav AR AT I3MSE 1800 209 9771
4 Whether the loan is, or in future maybe, subject to transfer to other REs
or securitisation (Yes/ No) Yes
FIT A B Hed ARG AT TFAHfASIOT & gearaRka fwar am § ar
sfrsy 3 fFar i woar & (@ /a9)
5 In case of lending under collaborative lending arrangements (e.g., co-lending/ outsourcing), following additional details may be furnished:
FEAN I T TTEAT (STW, FE-HUT/HBTHIRN) & d8d Al §af & ArAa #, AFafar@a 3faRed f@avor gegd e o1 d@d 8
Name of the originating RE, along with its funding Name of the partner RE along with its proportion of Blended rate of interest
proportion funding T & fAfFa g
A RS HT ATHA, $H® [TAUY JJqTd & AL MG RS HT ATA, 386 [TAUTT AT & AL
NA NA NA
6 In case of digital loans, following specific disclosures may be furnished:
RBfSed dleg & Aaa #, AFafai@a AfRe geea gega v ar ad &
(i) Cooling off/look-up period, in terms of RE’s board approved policy, during which
borrower shall not be charged any penalty on prepayment of loan NA
(i) 3RS T A g HgAfGT AT F garR Fiohn Aw/ga-30 wafy, Fas ghua
A & qd JIAra uT BG4 PIS JATAT A& fordT AT
(ii) Details of LSP acting as recovery agent and authorized to approach the borrower
(i) FSGR & §UF HI & fov ¥Fa 3N aget voic & &7 # F1F HIF arat NA
TaTadY &7 faver

+*KFS shall be valid for the period of 15 working days from the date of document or until the acceptance of terms and conditions whichever is earlier.

*GEIES T aRE ¥ 15 F feawt & afa g ar adf 3R At & w@pfa 9w, S # wed @, KFS AT w1


https://www.idfcfirst.bank.in/personal-banking/investments-and-insurance
https://www.idfcfirst.bank.in/personal-banking/investments-and-insurance

Computation of APR for Retail loans

e ot & e wdfizmy & o

Sr. No. Parameter Details
®.49. WRrareT faazor
. Sanctioned Loan amount (in Rupees) (SI No. 2 of the KFS template — Part 1)
T A TR (FTF H) (FUHTH SFUACT-HTIN 1 AT HAm TEIAT 2)
» Loan Term (in years/months/days) (S| No. 4 of the KFS template — Part 1)
AT Fafy (gut /FALAT /AT H) (FUHTH TFTAC-MTA 1 HT HHA . 4)
a) No. of instalments for payment of principal, in case of nonequated periodic loans NA
M -gAGT JafH KU & AHA F A9 &b Jarcral & fow fpeal & 4.
Type of EPI
SIS BT YT
Amount of each EPI (in Rupees) and
b) TcdE SUIIMS Y AR (Fud H) iR
nos. of EPIs (e.g., no. of EMIs in case of monthly instalments)
$I3mS Y TEAT (3T & forw, Ay fredt & anaver & Suaams & Twar)
(Sl No. 5 of the KFS template — Part 1)
(FUHTH SFTAC-HTI 1 6 HA TEIAT 5)
) No. of instalments for payment of capitalised interest, if any NA
Gafigpd earst, afg &S &1, & gerdra & forw fReal & F@Ear
d) Commencement of repayments, post sanction (SI No. 5 of the KFS template — Part 1) Asé;pelé:e;\tre gllaeenrg D‘;Ee
BT & qrg Il HY YIINA (PTHTH TFTAC-HIIT 1 Y HH E. 5) d 63?‘;@”( anre
3 Interest rate type (fixed or floating or hybrid) (SI No. 6 of the KFS template — Part 1) Fixed
&1 &Y &1 g (AT a1 sreardY a1 @wsfs) (FuwTy SFuee-a1aT 1 &Y wA TE€AT 6)
4 Rate of Interest (SI No. 6 of the KFS template — Part 1) «
SIS Y §T (FUHTH SFTAC-HTIT 1 Y hA F. 6) :
Total Interest Amount to be charged during the entire tenor of the loan as per the rate prevailing on sanction
5 date (in Rupees)
Fhgpfa AR ov gafod g & argary ora 6 qft 3rafy & giua o e arell o cars Uiy (Fad )
6 Fee/Charges payable (in Rupees)
3T Yed /AT (FUY ;)
A Payable to the RE (SI No. 8A of the KFS template-Part 1)
3RS BT T (FTHETH CFUAC-HTIN 1 Y FH TEIT 8F)
B Payable to third-party routed through RE (S| No. 8B of the KFS template — Part 1)
IRE F ATIH § AT U&T BT T (FUHTH SFIAC-HIN 1 ) FHA . 8W)
, Net disbursed amount (1-6) (in Rupees)
aa @faaika ufiyr (1-6) (Fud #)
8 Total amount to be paid by the borrower (sum of 1 and 5) (in Rupees)
HIAGR ERT GBS AT arell Hol U (1 3R 5 H7 A1) (T H)
Annual Percentage Rate (%)
i ufdea av (%)
° Annual Percentage Rate (APR)(% )(APR is annualized percentage interest rate, processing fees, other charges, %
and third-party products. (i.e., aggregate of charges payable to Bank and payable to third party, *Excluding
GST) for the credit facility availed.)
Detailed schedule to be
10 Schedule of disbursement as per terms and conditions provided.
Faa 3R oat & srgaw R & AgEEr faEqa JFET vara ST
&
" Due date of payment of instalment and interest Asé;peraﬁgzrntre Z'\g:etlr;\? Dg;e
fred 3R =arer & epErera Y frad ARy “ EWT antd

+KFS shall be valid for the period of 15 working days from the date of document or until the acceptance of terms and conditions whichever is earlier.

*EEAAS T aRE ¥ 15 FF feawt & afy go ar adf 3R Fat & @gfa gw, S o e @, KFS AT w1




Part 3 (Repayment Schedule) / #TT 3 (geleh 3rfHT)

Instalment Outstanding Principal (in Interest (in Instalment (in Rupees)

No. R ) Principal (in Rupees) R )
Rt . TP 31;["2%? s(ur:?r #) ALY (T ) m”'f;&% ) fohed (e #)

CUSTOMER DECLARATION/ACKNOWLEDGEMENT:
I/We declare that the contents of Key Fact Statement (KFS) have been duly explained to me/us, and |/we have read, understood, and accepted them.

e o /F R
H/ed oo w9 ¢ & e T (KFS) & et g/ Afvaa wwsns 7% § 3R dAa/e 38 uer, daen dR s&ar fFar §)



End use letter

Dear Sir/Madam

Sub: Application for Joint Liability Group Loan.

1/We, refer to the Application No. submitted by us to IDFC FIRST Bank Limited (the "Bank") for availing of a Joint Liability Group Loan from the Bank.

The said Facility is for meeting purpose.

1/We hereby represent, warrant and confirm that the aforesaid purpose is a valid purpose and also agree and undertake to utilize the facility only for the above
mentioned purpose and that the facility shall not be used for any illegal and/or antisocial and/or speculative purposes including but not limited to participation in
stock markets/IPOs.

I/We further agree, confirm and undertake that the purpose of use of funds under the facility shall not be changed in any manner during the tenure of the facility
or that such change in purpose shall take place only with the prior written permission of IDFC FIRST Bank Limited. |/We agree that any breach or default in
complying with all or any of the aforesaid undertaking(s) will constitute an event of default under the Facility Agreement executed with the bank and accordingly
the bank will have the right to recall the loan facility and initiate appropriate legal action for recovering the outstanding dues in the loan account.

Thanking you.
Yours Sincerely,

Applicant



