






Reward Redemption Fee `99 per redemption transaction*

Fee on cash payment at branches NIL

Outstation cheque processing fee NIL

Duplicate statement request

Card replacement fee

Cheque/Cash processing fee

For all Credit Cards (including cards with image
personalisation) except below mentioned^

NIL

`199

Ashva Credit Card (Metal Variant) `1,500

Mayura Credit Card (Metal Variant) `3,500

Gaj: Credit Card `4,000

FIRST Private Credit Card `4,000

FIRST Digital Rupay Credit Card NIL

NIL

Charge slip request NIL

Balance Transfer Processing fee

Markup Charges on Foreign
currency transactions and
Dynamic & Static Currency
Conversion Transactions**

Instalment Products related
fees and charges

Processing fee on Balance transfer transaction will be
communicated at the time of the transaction

NIL

Processing Fees, Interest, Foreclosure fee, Pro-rata interest 

(in case of closing an EMI before end of tenure) are applicable 

on the below mentioned instalment products will be communi-

cated at the time of transaction/ conversion/foreclosure:

• Transaction(s) converted to EMIs

• Outstanding Balance converted to EMIs

• Loan on Credit Card (Quick Cash / Quick Cash Max)

A Pre- EMI interest will also be applicable on the above

mentioned instalment products:

• Pre-EMI is a one-time interest charged for the days between

your loan disbursal/EMI Conversion and your first statement.

Your EMI cycle begins after that.











































identified, the Bank may decline transactions, temporarily restrict Card usage, or take 
such other measures as it deems necessary to safeguard the Cardholder and the Bank. 
Where feasible and practicable, the Bank may attempt to contact the Cardholder for con 

firmation. However, if contact cannot be established, upon review, the Bank may block, 

suspend, or limit Card usage as a precautionary measure. The Bank shall provide 

appropriate communication to the Cardholder regarding such action, in accordance with 
applicable laws and regulatory requirements. 

iii. IDFC FIRST Bank may also terminate the use of the Card at any time without prior 

notice, if it considers it necessary for business or security reasons, which may include 

but not limited to delay in payments, usage beyond the credit limit, returned cheque, 

improper use of Credit Card (for Foreign Exchange trading, business use, etc.,) 

misleading or incorrect information/documents given along with Card application or 

otherwise, failure to furnish information or documents as required by relevant laws/

regulations (including identification documents) as may be required under the Bank's/

RBl's Know Your Customer (KYC)/ Anti-Money Laundering (AML)/ Combating of 

Financing Terrorism (CFT) guidelines, if the Card member is involved in any civil litigation 

or criminal offence / proceedings by any authority, court of law or professional body or 

association.

iv. With a view to ensure that the Credit Card is being used as per the regulatory guidelines, 

Terms and Conditions and applicable policies of IDFC FIRST Bank, Bank shall have a 

right to run periodic checks on the Credit Card usage to identify whether there is 

excessive utilisation of credit limit beyond the sanctioned limit in one or more statement 

cycles, unusual or excessive utilisation at few select merchants, possible collusion with 

merchant and/ or usage towards non-personal/ business-related requirements, overuse/ 

misuse of features/ offers/ programs towards accumulation of undue Reward Points/ 

cashback / other benefits amongst others. Based on such usage patterns, transaction 

behaviour, internal risk assessments, regulatory requirements or other risk indicators 

identified by the Bank, the Bank may take restrictive action on the Credit Card. Such 

action may be taken with immediate effect and may include, without limitation, 

withdrawal of features/benefits, decline of transactions, purging or blocking of reward 

points, reduction of the credit limit and/or cash limit, as well as complete termination of 

the Credit Card. If any such action is taken by the Bank, onus will be on the customer to 

provide satisfactory proof of bonafide usage to reinstate the Credit Card and attached 

features/ benefits as may be deemed fit by the Bank. IDFC FIRST Bank's decision in this 

regard shall be final and binding on the customers. In order to ensure fair usage of 

cards, Bank shall have the right to place restrictions on the maximum number and 

amount of cash withdrawals permitted per day or per month or per statement cycle.

v. The death or incapacitance of a Card member shall automatically cancel the Credit Card 

issued to the Card member as well as to any Add-on Card members. The Credit Card 

Account would also be liable to be suspended on instructions from any government/

regulatory body. All amounts outstanding on the Credit Card Account shall be deemed 

to have immediately become due on death or incapacitance as the case may be, IDFC 

FIRST Bank reserves the right to pursue all courses available to it under law and equity 

at its discretion, to recover any Card Account(s) outstanding, including recovery of the 

Card outstanding from any applicable insurance cover or from the heirs/executors/

administrators of the Card member.

vi. If the Card member(s) Credit Card is never used or not used for more than 35 days, all 

the benefits thereto may be withdrawn and card may be closed unless an explicit consent 

is received to continue the card membership within a period of 30 days. Such Card 

member(s) will be given prior notice of such withdrawal.












